
 
 

Directorate of Distance and Continuing Education 

Manonmaniam Sundaranar University 

Tirunelveli–627 012, Tamil Nadu. 

 
 

M.A. ECONOMICS 

(SECS21) 
 

 

SOCIAL ETHICS AND RESPONSIBILITIES 

(Women Empowerment, Disability, Social Inclusion) 

 
 

Compiled by 

Dr. G. Monikanda Prasad 

Assistant Professor of Economics 

Manonmaniam Sundaranar University 

Tirunelveli – 627 012. 

 

 



Subject Experts: 

Dr. D. Amutha 

Associate Professor and Head 

Department of Economics 

S.T. Mary’s College (Autonomous) 

Thoothukudi 

Dr. C. A. Sham Shankar 

Associate Professor and Head 

Department of Economics 

ST. Hindu College 

Nagercoil 

Dr. S. Sarasudevi 

Associate Professor  

Department of Economics 

Rani Anna Government College for Women 

Tirunelveli 

Dr. V. Raja Rajeswari 

Associate Professor  

Department of Economics 

Sri KGS Arts College 

Srivaikundam, Thoothukudi District 

Dr. M. Neeladevi 

Associate Professor 

Department of Economics 

V.O.C College  

Thoothukudi 

Dr. P. Mary Thangam 

Assistant Professor 

Department of Economics 

Sarah Turker College (Autonomous) 

Tirunelveli 

Dr. R. Rajan Babu 

Assistant Professor 

Department of Economics 

ST. Hindu College 

Nagercoil 

Dr. V. Arockia Amuthan 

Assistant Professor 

Department of Economics 

Nazareth Margoschis College 

Pillaiyanmanai, Thoothukudi 

Dr. S. Sasikumar 

Assistant Professor 

Department of Economics 

ST. Xavier’s College (Autonomous) 

Palayamkottai, Tirunelveli 

Dr. G. Gnana Elpinston 

Assistant Professor 

Department of Economics 

Nesamony Memorial Christian College 

Marthandam 

 

Course Coordinator: 

Dr. G. Monikanda Prasad 

 

Course Material Compiled by: 

Dr. G. Monikanda Prasad 

Assistant Professor of Economics 

Manonmaniam Sundaranar University 

Tirunelveli – 627 012 
 

 

 

 

 

 

 

 

 

 

 



SOCIAL ETHICS AND RESPONSIBILITIES 

(Women Empowerment, Disability, Social Inclusion) 

Course Objective:  

1. To understand the importance of Ethical Values. 

2. To equip the students with social responsibilities  

UNIT 1:  INTRODUCTION  

            Social Ethics – Definition - -Ethical Model: Golden Rule Model and Kantian 

Model-Ethical Decision-making, Ethical Dilemmas in Organization, Corporate 

Governance- Types of Ethical Issues - Theft - Bribery and Corruption - Exploitation of 

Employees – Discipline - Whistle Blowing. 

UNIT 2: WORKPLACE AND PROFESSIONAL ETHICS 

Ethical Issues in Workplace- Types - Accountability - Employee Favoritism -Bad 

Leadership Behavior- Gender Ethics- Sexual Harassment and Discrimination. 

UNIT 3: SOCIAL RESPONSIBILITY OF BUSINESS 

Social Responsibility of Business – Shareholders-Employees -Customers-Community and 

Government - Corporate Social Responsibility Initiatives -Dimensions-Ethics of 

Environment Protection & Pollution Control. 

UNIT 4: SOCIAL INCLUSION  

Meaning of Social Inclusion and Exclusion – Dimensions of Social Inclusion- Gender 

Inclusion and Equality  

UNIT 5: OPPORTUNITIES FOR DISABLED  

Mainstreaming Disability- Provision of Employment Opportunities for disabled – Indian 

Government Schemes – Ministry of Social Justices and Empowerment  

Textbooks: 

1. Jenny Teichman (1996) Social Ethics A Student’s Guide Wiley Blackwell  

2. John S.Feinburg and Paul D.Feinburg (2010)  Ethics for a Brave New World, 

Crossway. 

 

 

 

 

 

 



UNIT – I 

INTRODUCTION 

ETHICS: 

Ethics is a branch of philosophy that deals with questions about what is morally 

right and wrong, good and bad, just and unjust. It explores how we should behave in 

various situations and the principles that guide our actions. Ethical theories provide 

frameworks for understanding and evaluating moral dilemmas, ethical decision-making, 

and the implications of our actions on individuals and society as a whole. 

Ethics is closely connected to value theory, which studies what value is and what 

types of value there are. Moral psychology is a related empirical field and investigates 

psychological processes involved in morality, such as moral reasoning and the formation 

of moral character. Descriptive ethics provides value-neutral descriptions of the dominant 

moral codes and beliefs in different societies and considers their historical dimension. 

The history of ethics started in the ancient period with the development of ethical 

principles and theories in ancient Egypt, India, China, and Greece. This period saw the 

emergence of ethical teachings associated with Hinduism, Buddhism, Confucianism, 

Daoism, and contributions of philosophers like Socrates and Aristotle. During the 

medieval period, ethical thought was strongly influenced by religious teachings. In the 

modern period, this focus shifted to a more secular approach concerned with moral 

experience, practical reason, and the consequences of actions. An influential development 

in the 20th century was the emergence of metaethics. 

Ethics, also referred to as moral philosophy, is the study of moral phenomena. It is 

one of the main branches of philosophy and investigates the nature of morality and the 

principles that govern the moral evaluation of conduct, character traits, and institutions. It 

examines what obligations people have, what behavior is right and wrong, and how to 



lead a good life. Some of its key questions are "How should one live?" and "What gives 

meaning to life?". 

The domain of morality is a normative field governing what people ought to do 

rather than what they actually do, what they want to do, or what social conventions 

require. As a rational and systematic field of inquiry, ethics studies practical reasons why 

people should act one way rather than another. Most ethical theories seek universal 

principles that express a general standpoint of what is objectively right and wrong. In a 

slightly different sense, the term "ethics" can also refer to individual ethical theories in the 

form of a rational system of moral principles, such as Aristotelian ethics, and to a moral 

code that certain societies, social groups, or professions follow, as in Protestant work 

ethic and medical ethics. 

The terms "ethics" and "morality" are usually used interchangeably but some 

philosophers draw a distinction between the two. According to one view, morality is 

restricted to the question of what moral obligations people have while ethics is a wider 

term that takes additional considerations into account, such as what is good or how to lead 

a meaningful life. Another difference is that codes of conduct pertaining to specific areas, 

such as the business and environment, are usually termed "ethics" rather than morality, as 

in business ethics and environmental ethics. 

As a philosophical discipline, ethics is usually divided into normative ethics, 

applied ethics, and metaethics. Normative ethics tries to find and justify universal 

principles of moral conduct. Applied ethics examines the consequences of those 

principles in specific domains of practical life. Metaethics is a metatheory that studies 

underlying assumptions and concepts, such as what the nature of morality is and whether 

moral judgments can be objectively true. 

 



The English word ethics has its roots in the Ancient Greek word êthos (ἦθος) 

meaning "character, personal disposition". This word gave rise to the Ancient Greek word 

ēthikós , which was translated into Latin as ethica and entered the English language in the 

15th century through the Old French term éthique. 

SOCIAL ETHICS: 

Social ethics refers to the moral principles and values that guide individuals and societies 

in their interactions and relationships with one another. It encompasses concepts such as 

justice, fairness, equality, and respect for human rights. Social ethics often involves 

examining issues related to social justice, including distribution of resources, access to 

opportunities, and treatment of marginalized groups. It also addresses ethical 

responsibilities towards the community and the broader society, aiming to promote well-

being and harmony among individuals and groups. 

The ethical values and behaviors are not only abstract terms, but they are refined and 

conceptualized by real-life experiences. The societal context where the actions of humans 

can be analyzed by ethical decision-making is entirely relevant to deliberate on what is 

the right thing to do and what the moral agent should do, since the ethical values and 

principles response to the actual practices of life and to the needs of humans in the 

society. This elaboration takes us to the realm of social ethics. 

Social ethics is a branch of ethics that deals with the moral principles and values 

governing social interactions, relationships, and institutions within a society. It involves 

examining questions of fairness, justice, and responsibility in how individuals and groups 

relate to each other and to the broader community. Key concepts in social ethics include: 

1. Fairness and Justice: Concerned with how resources, opportunities, and benefits are 

distributed equitably among individuals and groups in society. 



2. Rights and Responsibilities: Involves understanding and respecting the rights of 

individuals and the corresponding responsibilities that come with those rights, such as the 

right to freedom of expression balanced with the responsibility to avoid harm to others. 

3. Social Contracts: Refers to implicit or explicit agreements within a society about 

acceptable behavior, mutual obligations, and the role of institutions in upholding these 

agreements. 

4. Beneficence and Non-maleficence: Focuses on promoting actions that benefit others 

(beneficence) and avoiding actions that cause harm (non-maleficence) in social contexts. 

5. Cultural Diversity and Inclusion: Addresses issues related to respecting and valuing 

cultural differences, promoting inclusivity, and combating discrimination and prejudice. 

6. Global Ethics: Expands ethical considerations beyond national boundaries to 

encompass global issues such as human rights, environmental sustainability, and 

international justice. 

These definitions provide a foundational understanding of social ethics, but the field is 

vast and continually evolving as societies grapple with new ethical challenges and 

complexities. 

ETHICAL MODEL 

An ethical model typically refers to a framework or system of principles that guide ethical 

decision-making and behavior. There are several ethical models, each with its own 

approach to understanding what is morally right or wrong. Here are a few common 

ethical models: 

GOLDEN RULE MODEL 

The Golden Rule is a fundamental ethical principle found in various cultures and 

religions worldwide. It is often phrased as "treat others as you would like to be treated" or 

"do unto others as you would have them do unto you." This rule emphasizes empathy and 



reciprocity in human interactions, guiding individuals to consider the impact of their 

actions on others. 

1. Business Ethics: In a business context, the Golden Rule suggests treating employees, 

customers, and partners with fairness, honesty, and respect. For example, a business 

owner can apply this principle by ensuring fair wages, providing a safe working 

environment, and delivering quality products or services that they would want to receive 

themselves. 

2. Environmental Ethics: When it comes to environmental issues, the Golden Rule 

encourages individuals and organizations to consider the impact of their actions on the 

planet and future generations. This could involve practicing sustainability, reducing waste 

and pollution, and conserving natural resources as one would want others to do for their 

own well-being. 

3. Healthcare Ethics: In healthcare, the Golden Rule guides healthcare professionals to 

treat patients with empathy, dignity, and understanding. This means providing care and 

making decisions that prioritize the patient's well-being and autonomy, similar to how one 

would want to be treated when seeking medical help. 

4. Social Justice: The Golden Rule plays a role in advocating for social justice by 

promoting equality, fairness, and empathy towards marginalized or disadvantaged groups. 

It encourages individuals and societies to work towards creating a more just and inclusive 

world where everyone is treated with dignity and respect. 

These examples demonstrate how the Golden Rule serves as a universal ethical guideline 

that can be applied across various domains to promote positive and ethical behavior. How 

do you think the Golden Rule could be applied in other situations? 

From an ethical perspective, the Golden Rule promotes fairness, respect, and compassion. 

It encourages people to consider the perspectives and feelings of others, fostering a sense 



of mutual understanding and cooperation in society. This principle can be applied in 

various contexts, including personal relationships, business dealings, and societal 

decision-making, as a guide for moral conduct. 

Deontology: Deontological ethics, often associated with philosophers like Immanuel 

Kant, emphasizes moral duties and principles. It suggests that actions are inherently right 

or wrong based on whether they adhere to universal rules or principles, such as honesty, 

justice, or respect for autonomy. 

Immanuel Kant is one of the most well-known deontologists. He insists that moral action 

should not be guided by situation-dependent means-end reasoning to achieve some kind 

of fixed good, such as happiness. Instead, he argues that there are certain moral principles 

that apply to every situation independent of means-end relations. Kant uses the term 

categorical imperative for these principles and holds that they are non-empirical and 

universal laws that have their source in the structure of practical reason and apply to all 

rational agents. According to Kant, to act morally is to act in accordance with reason as 

expressed by these principles. He sees immoral actions as irrational by going against the 

fundamental principles of practical reason. 

Kant provided several formulations of the categorical imperative. One emphasizes the 

universal nature of reason and states that people should only follow maxims that could 

become universal laws applicable to everyone. This means that the person would want 

everyone else also to follow this maxim. Another formulation states that one should treat 

other people always as ends in themselves and never as mere means to an end. This 

formulation focuses on respecting and valuing other people for their own sake rather than 

using them in the pursuit of personal goals. 

In either case, Kant holds that what matters is to have a good will. A person has a good 

will if they respect the moral law and form their intentions and motives in accordance 



with it. According to Kant, actions motivated in such a way are unconditionally good, 

meaning that they are good even in cases where they result in undesirable consequences. 

The German Enlightenment philosopher Immanuel Kant (1724–1804), which has been 

revised and finetuned by modern day Kantians, such as Christine Korsgaard (1996). The 

basic insight of Kantianism is that the ethical conduct is a matter of choosing to live one’s 

life according to moral principles and rules. The concept of a moral agent plays a central 

theory in Kant’s theory. A moral agent is someone who can distinguish between right and 

wrong and can legislate and obey moral laws. Moral agents (or persons) are autonomous 

(or self-governing) insofar as they can choose to live according to moral rules. For Kant, 

the motives of agents (or reasons of actions) matter a great deal. One should do the right 

action for the right reason. What is the right thing to do? According to Kant, the right 

thing to do is embodied in a principle known as the categorical imperative. One of the 

categorical imperatives holds that one should act in a way that one’s conduct could 

become a universal law for all people. According to another Kantian categorical 

imperative, one should treat humanity always as an end, never as a means. The basic 

insight here is that human beings have inherent (or intrinsic) moral dignity or worth.  

We should not abuse, manipulate, harm, exploit, or deceive people in order to achieve 

specific goals (Shamoo and Resnik 2009). Thus Kantian ethical theory is also relevant in 

deliberating the moral agent’s actions in terms of its societal implications. 

UTILITARIANISM 

This model focuses on maximizing overall happiness or utility. Actions are judged based 

on their consequences, and the one that produces the greatest good for the greatest 

number of people is considered ethically right. 

Originated from the utilitarian moral philosophy of Jeremy Bentham (1748–1832) and 

John Stuart Mill (1806–1873), consequentialism (utilitarianism) bases ethical decision-



making on an analysis of the likely consequences or outcomes of different choices and 

actions. A consequentialist is somebody who thinks that what determines the moral 

quality of an action (i.e., determines whether it is right or wrong) are its consequences. A 

contrast is sometimes drawn between theories which determine the moral quality of 

actions by their observance or nonobservance of rules and those which determine it by 

whether they promote valued consequences. It is, obviously, determined by both, and that 

any adequate theory will take both consequences and rules into account. We normally 

judge rightness or wrongness of actions by their conformity to rules or principles, and the 

principles themselves are judged by the consequences of observing them. If the actions 

are international, we praise or blame the agent for them (Hare 2012). Beauchamp and 

Childress first outlined this contemporary theory of applied ethics in 1983. Their claim is 

that a decision is ethically sound provided certain principles are respected and balanced. 

They proposed four principles, although proponents have since suggested other 

candidates. Principlism has become one of the most popular theories in healthcare ethics, 

and the principles provide insights into ethical problem solving (Schwartz et al. 2002). 

Ranaan Gillon argues that four principles have moral relevance in the application to 

healthcare ethics and predicts that they are going to be acceptable as the basis for a global 

bioethics, compatible with and sensitively negotiating the delicate path between moral  

elativism and moral imperialism and helping in the pursuit of morally acceptable world 

peace (Gillon 2003). 

VIRTUE ETHICS 

This model focuses on the character of the individual and the virtues they embody. 

Ethical decisions are based on cultivating virtues like honesty, courage, compassion, and 

wisdom, rather than following specific rules or calculating consequences. 

 



ETHICAL RELATIVISM 

This perspective holds that ethical principles are relative to cultural, societal, or individual 

beliefs. What is considered morally right or wrong can vary depending on the context, 

norms, and values of different groups or individuals. 

ETHICAL EGOISM 

This model asserts that individuals should act in their own self-interest. Actions are 

judged based on whether they benefit the individual, even if they may not benefit others 

or may cause harm to others 

ETHICAL DILEMMAS 

Ethical dilemmas in organizations can arise in various contexts and situations. Here are 

some common examples: 

1. Whistleblowing: Employees may face a dilemma when they become aware of unethical 

or illegal activities within their organization. They must decide whether to report the 

misconduct, risking their job and potential retaliation, or to remain silent, potentially 

condoning unethical behavior. 

2. Conflicts of Interest: Employees in managerial positions or decision-making roles may 

encounter conflicts of interest, where personal interests or relationships interfere with 

their professional duties. Balancing personal gains with organizational integrity can be 

challenging. 

3. Employee Treatment: Organizations often face ethical dilemmas related to employee 

treatment, such as fair compensation, discrimination, harassment, and workplace safety. 

Balancing profitability with employee welfare can lead to moral conflicts. 

4. Environmental Impact: Companies must navigate ethical dilemmas regarding 

environmental sustainability. Decisions related to pollution, resource consumption, and 

waste management can have significant social and ecological consequences. 



5. Customer Relations: Organizations may encounter ethical dilemmas in their 

interactions with customers, such as marketing practices, product safety, and data privacy. 

Balancing profitability with customer trust and satisfaction requires careful consideration. 

6. Supply Chain Ethics: Global businesses face dilemmas concerning supply chain ethics, 

including labor practices, supplier relations, and sourcing from conflict zones. Ensuring 

ethical standards throughout the supply chain can be complex and challenging. 

7. Corporate Governance: Ethical dilemmas can arise in corporate governance, 

particularly concerning transparency, accountability, and compliance with laws and 

regulations. Balancing shareholder interests with broader societal responsibilities can be 

ethically demanding. 

Addressing these dilemmas often requires a combination of ethical frameworks, 

stakeholder analysis, corporate policies, and organizational culture that prioritizes ethical 

decision-making. 

CORPORATE GOVERNANCE 

Corporate governance refers to the system of rules, practices, and processes by which a 

company is directed and controlled. It involves the relationships among stakeholders, 

including shareholders, management, board of directors, employees, customers, suppliers, 

and the community. When ethical dilemmas arise in corporate governance, it often 

involves conflicts of interest, transparency issues, accountability, and decision-making 

that affect various stakeholders. Here are some key points regarding corporate governance 

in ethical dilemmas: 

1. Transparency and Disclosure: One of the fundamental principles of corporate 

governance is transparency. This includes disclosing relevant information to shareholders 

and the public about the company's financial performance, risks, governance structure, 



and ethical policies. In ethical dilemmas, transparency becomes crucial as it helps in 

identifying potential conflicts of interest or unethical behavior. 

2. Board of Directors: The board of directors plays a critical role in corporate governance. 

They are responsible for overseeing the company's management, strategy, and 

performance. In ethical dilemmas, the board must ensure that decisions are made in the 

best interest of shareholders and other stakeholders, taking into account ethical 

considerations. 

3. Ethical Codes and Policies: Companies often have ethical codes of conduct and 

policies in place to guide behavior and decision-making. These may cover areas such as 

conflicts of interest, bribery, corruption, environmental responsibility, human rights, and 

diversity. In ethical dilemmas, adherence to these codes and policies is essential to 

maintain trust and integrity. 

4. Whistleblowing and Reporting Mechanisms: To address ethical concerns, companies 

should have effective whistleblowing mechanisms that allow employees and other 

stakeholders to report misconduct or ethical violations. These mechanisms should ensure 

confidentiality and protection against retaliation for whistleblowers. 

5. Stakeholder Engagement: Ethical corporate governance involves engaging with 

stakeholders to understand their concerns and expectations. This includes shareholders, 

employees, customers, suppliers, communities, and regulators. By considering diverse 

perspectives, companies can make more informed and ethical decisions. 

6. Corporate Social Responsibility (CSR): CSR initiatives are part of ethical corporate 

governance, where companies take responsibility for their impact on society and the 

environment. This may include sustainable business practices, philanthropy, community 

engagement, and ethical sourcing. 



7. Risk Management: Ethical dilemmas often involve risks related to reputation, legal 

compliance, financial performance, and stakeholder trust. Effective risk management 

processes should be in place to identify, assess, mitigate, and monitor these risks, with a 

focus on ethical considerations. 

8. Accountability and Performance Evaluation: Corporate governance frameworks should 

include mechanisms for holding individuals and entities accountable for their actions. 

This may involve performance evaluations, independent audits, internal controls, and 

regulatory oversight. 

In summary, corporate governance in ethical dilemmas requires a strong commitment to 

transparency, accountability, ethical codes and policies, stakeholder engagement, risk 

management, and responsible business practices. By integrating ethical considerations 

into decision-making processes and governance structures, companies can build trust, 

mitigate risks, and create long-term value for all stakeholders. 

TYPES OF ETHICAL ISSUES 

Ethical issues can arise in various areas of life and work. Here are some common types of 

ethical issues: 

1. Business Ethics: 

   - Fairness: Ensuring fair treatment of employees, customers, and stakeholders. 

   - Transparency: Providing accurate information to shareholders and the public. 

   - Corporate Social Responsibility (CSR): Balancing profit-making with social and 

environmental responsibilities. 

2. Medical Ethics: 

   - Patient Rights: Respecting patient autonomy, confidentiality, and informed consent. 

   - End-of-Life Care: Ethical considerations in decision-making for terminally ill patients. 



   - Research Ethics: Ensuring ethical conduct in medical research involving human 

subjects. 

3. Environmental Ethics: 

   - Sustainability: Balancing human needs with the preservation of ecosystems and 

biodiversity. 

   - Climate Change: Addressing ethical responsibilities related to climate mitigation and 

adaptation. 

4. Technological Ethics: 

   - Privacy: Protecting individuals' privacy in the age of digital technology. 

   - Artificial Intelligence (AI) Ethics: Ensuring ethical development and use of AI 

systems. 

   - Data Ethics: Responsible collection, use, and sharing of data. 

5. Legal Ethics: 

   - Professional Conduct: Upholding ethical standards in legal practice, including 

confidentiality and conflicts of interest. 

   - Access to Justice: Ensuring fair and equal access to legal services for all. 

6. Social Ethics: 

   - Social Justice: Addressing inequalities based on race, gender, socio-economic status, 

etc. 

   - Human Rights: Protecting fundamental rights and freedoms of individuals. 

7. Ethics in Science and Research: 

   - Research Integrity: Ensuring honesty, accuracy, and objectivity in scientific research. 

   - Ethical Use of Technology: Considering the ethical implications of scientific 

discoveries and technological advancements. 



These are broad categories, and within each, there are numerous specific ethical dilemmas 

and issues that individuals and organizations may face. 

EXPLOITATION OF EMPLOYEES 

The exploitation of employees is a significant ethical issue that occurs when workers are 

treated unfairly or taken advantage of in the workplace. This can take many forms, such 

as: 

1. Low Wages: Paying employees wages that are below a living wage or not 

commensurate with the value of their work. 

2. Long Hours: Requiring employees to work excessively long hours without adequate 

breaks or compensation for overtime. 

3. Unsafe Working Conditions: Providing a work environment that is hazardous or 

unsafe, putting employees' health and well-being at risk. 

4. Lack of Benefits: Not providing essential benefits such as health insurance, paid time 

off, or retirement plans. 

5. Discrimination: Treating employees unfairly based on characteristics such as race, 

gender, age, or disability. 

6. Lack of Job Security: Failing to provide job security or stability, such as through 

frequent layoffs or precarious employment contracts. 

Addressing these issues often requires a combination of legal regulations, ethical business 

practices, and advocacy for workers' rights. Companies can strive to create fair and 

transparent policies, provide competitive wages and benefits, ensure a safe and supportive 

work environment, and actively combat discrimination and exploitation. Additionally, 

supporting labor unions and participating in industry-wide efforts to improve working 

conditions can contribute to reducing employee exploitation. 



Whistleblowing in the context of employee exploitation refers to when an employee 

exposes or reports unethical, illegal, or harmful practices within their organization. This 

could include situations where employees are being exploited, such as through unfair 

wages, unsafe working conditions, harassment, discrimination, or other forms of 

mistreatment. 

Here's a breakdown of whistleblowing in employee exploitation: 

1. Identification of Exploitation: Whistleblowing often begins with an employee 

recognizing or experiencing exploitation in the workplace. This could be through personal 

experiences or observations of unfair or harmful practices affecting themselves or their 

colleagues. 

2. Decision to Blow the Whistle: The employee must then decide whether to report these 

issues internally within the organization or externally to relevant authorities, such as 

government agencies, regulatory bodies, or the media. This decision is often influenced 

by factors like the severity of the exploitation, fear of retaliation, and confidence in the 

organization's ability to address the problem. 

3. Internal Reporting: If the employee chooses to report internally, they may follow the 

organization's designated channels for reporting misconduct, such as speaking to HR, a 

compliance officer, or a designated ethics hotline. Internal reporting is often encouraged 

as it allows the organization to address issues internally and potentially correct the 

problem before it escalates. 

4. External Reporting: In cases where internal reporting is ineffective or risky due to 

potential retaliation or lack of trust in the organization's response, employees may opt to 

blow the whistle externally. This can involve reporting to government agencies 

responsible for labor rights, law enforcement, regulatory bodies overseeing workplace 

practices, or even publicizing the issue through the media. 



5. Protection and Consequences: Whistleblowers are often protected by laws and 

regulations that prohibit retaliation for reporting misconduct. However, they may still 

face challenges such as ostracism, job loss, or legal battles. Organizations are increasingly 

recognizing the importance of whistleblower protection and implementing policies to 

support employees who raise legitimate concerns. 

6. Resolution and Impact: Whistleblowing can lead to investigations, legal actions, policy 

changes, and improvements in workplace practices. It can also raise awareness about 

systemic issues and contribute to a culture of accountability and ethical conduct within 

organizations. 

Overall, whistleblowing plays a crucial role in addressing employee exploitation by 

bringing attention to unethical or illegal practices and promoting transparency and 

accountability within organizations. 

Check Your Progress: 

Q.No                                            Short Questions                                      LOCF Mapping 

1. 

 

2. 

 

3. 

 

4. 

 

5. 

Define Social Ethics. Explain its importance in business 

organizations. 

Explain the Golden Rule Model of ethics with a suitable example. 

What is Corporate Governance? Explain its key principles. 

What is meant by Ethical Decision-Making? Mention the steps 

involved. 

What is Whistle Blowing? Explain its advantages and risks in 

organizations. 
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Q.No                                          Essay type Questions                                LOCF Mapping 
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Explain Ethical Decision-Making Process in detail. Discuss how 

organizations can resolve ethical dilemmas. 

Discuss Ethical Dilemmas in organizations with suitable examples. 

(Example: profit vs employee welfare, loyalty vs truth, etc.) 

Explain Corporate Governance. Discuss its role in preventing 

bribery and corruption. 

Discuss different types of ethical issues in organizations such as 

theft, bribery, corruption, and exploitation of employees. 

Compare and contrast the Golden Rule Model and Kantian Model of 

ethics. Which model is more suitable in business decisions? Justify 

your answer. 
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UNIT – II 

WORKPLACE AND PROFESSIONAL ETHICS 

WORKPLACE ETHICS 

Workplace and professional ethics refer to the moral principles and standards that 

guide behavior in professional settings. These ethics are crucial for creating a fair, 

respectful, and productive work environment. Here are some types of workplace and 

professional ethics: 

Workplace ethics refers to a specific set of moral and legal guidelines that 

organizations may abide by. These guidelines typically influence the way employees and 

customers alike interact with an organization—in essence, workplace ethics guide how 

organizations serve their clients and how they treat their employees. 

Elaborating on workplace ethics involves considering various aspects, such as: 

1. Fair Treatment: Ensuring fair treatment of all employees regardless of their 

background, race, gender, or other characteristics. This includes fair hiring practices, 

promotions, and opportunities for professional growth. 

2. Respectful Communication: Promoting open and respectful communication among 

colleagues and between employees and management. Encouraging feedback and 

addressing concerns in a constructive manner. 

3. Integrity: Upholding integrity in all business dealings, including honesty in 

communication, transparency in decision-making processes, and adherence to ethical 

standards in all transactions. This involves honesty, truthfulness, and adherence to ethical 

principles even when faced with challenges or temptations. 

4. Confidentiality: Respecting and protecting confidential information, including 

employee data, client information, and proprietary business details. Professionals often 

deal with sensitive information. Maintaining confidentiality means respecting the privacy 

of individuals and not disclosing confidential information without proper authorization. 



5. Conflict Resolution: Implementing effective conflict resolution mechanisms to address 

disputes and disagreements in a fair and unbiased manner, fostering a positive and 

productive work environment. Professionals should avoid situations where their personal 

interests conflict with their professional responsibilities, as this can undermine trust and 

impartiality. 

6. Diversity and Inclusion: Embracing diversity and fostering an inclusive workplace 

culture where all employees feel valued, respected, and empowered to contribute their 

unique perspectives and talents. 

7. Corporate Social Responsibility (CSR): Integrating CSR initiatives into business 

practices, such as sustainability efforts, community engagement, and ethical sourcing 

practices, to contribute positively to society and the environment. 

8. Compliance: Ensuring compliance with relevant laws, regulations, and industry 

standards, including ethical guidelines specific to the organization's industry or sector. 

Adhering to legal requirements, industry regulations, and organizational policies is 

necessary to ensure ethical conduct and avoid legal and reputational risks. 

By prioritizing these principles, organizations can cultivate a positive ethical climate, 

enhance employee satisfaction and retention, build trust with stakeholders, and contribute 

to long-term success and sustainability. 

Features of Workplace Ethics 

Workplace ethics encompass a range of principles and behaviors that guide interactions 

and decision-making within an organization. Here are some key features: 

1. Integrity: Upholding honesty and truthfulness in all actions and communications. 

Employees should strive to be truthful and transparent in their dealings, both within the 

organization and with external stakeholders. 



2. Respect: Treating all individuals with dignity and courtesy, regardless of their position, 

background, or beliefs. This includes valuing diversity and promoting an inclusive 

environment where everyone feels respected and valued. 

3. Fairness: Ensuring that decisions and actions are based on impartiality, equity, and 

justice. Fair treatment should be extended to all employees in matters such as hiring, 

promotions, compensation, and disciplinary actions. 

4. Accountability: Taking responsibility for one's actions and their consequences. 

Employees should be accountable for meeting their commitments, fulfilling their duties, 

and admitting mistakes when they occur. 

5. Confidentiality: Respecting the privacy and confidentiality of sensitive information, 

such as personal data, trade secrets, and proprietary information. Employees should 

exercise discretion and caution when handling confidential material. 

6. Professionalism: Maintaining a professional demeanor and attitude in all interactions 

and behaviors. This includes adhering to company policies and standards, as well as 

conducting oneself in a manner that reflects positively on the organization. 

7. Trustworthiness: Building trust through reliability, consistency, and dependability. 

Employees should strive to be trustworthy colleagues and representatives of the 

organization, honoring commitments and delivering results with integrity. 

8. Compliance: Adhering to laws, regulations, and organizational policies governing 

conduct and behavior in the workplace. This includes respecting intellectual property 

rights, avoiding conflicts of interest, and following ethical guidelines in business 

practices. 

9. Civic Responsibility: Recognizing the broader impact of one's actions on society and 

the environment. Ethical organizations demonstrate a commitment to corporate social 

responsibility, sustainability, and community engagement. 



10. Continuous Improvement: Fostering a culture of learning and growth where ethical 

standards are continually reviewed, reinforced, and improved upon. Organizations should 

provide training and resources to support employees in understanding and upholding 

ethical principles. 

Merits of Workplace Ethics 

Many organizations create specific ethical codes that guide their operations and how their 

processes impact stakeholders overall. These ethics may help organizations maintain 

specific standards of accountability, responsibility, professionalism and more as they 

navigate challenges and different day-to-day circumstances. By maintaining these 

guidelines in their work, organizations often experience a variety of significant benefits 

that can improve the lives of employees, customers, leaders and the general public. In this 

article, we outline what ethics in the workplace are, why they're important to establish 

and what specific benefits organizations and stakeholders may enjoy from initiating an 

ethical code of conduct. 

When organizations create explicit ethical codes, they may design their processes 

and procedures to support such initiatives. In most cases, organizations employ workplace 

ethics to improve the lives and productivity of stakeholders specifically. In some 

situations, though, organizations may create ethical codes that simultaneously benefit the 

public's perception of their operations. Here are a few examples of common ethics 

organizations may establish in the workplace: 

 Accountability 

 Responsibility 

 Equality 

 Transparency 

 Trust 



 Fulfilling promises 

 Loyalty 

 Fairness 

 Cooperation 

 Dedication 

 Discipline 

 Professionalism 

 Sustainability 

 Legality 

Why Ethics in the workplace is important? 

Workplace ethics are an incredibly important part of forming a successful organization 

with satisfied and loyal team members. High ethical standards can help stakeholders, like 

employees, investors, customers and other individuals involved with workplace 

operations feel that the organization is safeguarding their interests. By purposefully 

building ethical guidelines in their structure, organizations can keep their employees' best 

interests in mind while maintaining a positive influence on those they impact through 

their processes. 

In turn, employees and other stakeholders will typically follow suit and maintain the 

organization's best interests through acting ethically in their day-to-day duties. For 

example, if an employee is treated fairly and understands an organization's commitment 

to accountability and environmental sustainability, they are typically less likely to commit 

environmentally harmful behavior that may contribute negatively to an organization's 

public image. With this, workplace ethics help establish a reciprocal relationship that 

benefits organizations at large and the individuals influenced by organizational 

operations. 



This type of initiative may help organizations and employees alike enjoy particular 

advancements, like heightened productivity and increased employee satisfaction. When 

employees understand and perceive their organization's commitment to high ethical 

standards, they may become more devoted in their roles and express pride in being part of 

such an organization. This type of transformation can be key in fostering organizational 

effectiveness. This mode of conduct is often referred to as organizational citizenship—an 

employee behavior phenomenon where team members voluntarily pledge themselves to 

acting positively, constructively and with growth in mind. 

BENEFITS OF USING ETHICS IN THE WORKPLACE 

There are various benefits to using ethics in the workplace. Leaders, stakeholders and the 

general public alike can experience significant improvements when organizations hold 

themselves to high ethical standards. Here are a few of the primary benefits that result 

from employing ethics in the workplace: 

Employee satisfaction 

When organizations express their commitment to maintaining high ethical standards, they 

usually treat employees better and encourage staff to act laterally under the same 

premises. These ethical standards help establish a certain expectation for how 

organizational operations affect stakeholders' wellbeing and personal interests. When 

organizations and stakeholders follow through in upholding ethical standards, they can 

create a workplace environment where individuals feel respected, heard and satisfied in 

their roles. With this higher rate of satisfaction, organizations can often reduce staff 

turnover and more easily attract new, talented candidates to work for them. 

Improved workplace culture 

As stated above, when organizations act responsibly and ethically, leaders and employers 

typically follow suit. This can help significantly improve workplace culture overall. For 



instance, if an organization expresses their ethical commitment to diversity, inclusion and 

equality, stakeholders may feel responsible for upholding the same ethical standard. They 

may begin to hold organizational leaders accountable for ethically discrepant actions or 

start to examine their own behaviors more closely. This type of interaction can help 

organizations strengthen their initiatives overall and create a robust ethical culture for 

their workforce where stakeholders feel safe, protected and engaged. 

Maintaining legal compliance 

Often, the ethical standards that organizations set out for themselves correspond directly 

with legal guidelines. For example, a manufacturing company that expresses a strong 

commitment to eco-friendly practices sustainability may also be subject to complying 

with legal guidelines for sustainable waste removal procedures to avoid environmental 

pollution. Therefore, when organizations establish strong ethical codes of conduct, they 

often fall in line with the legal regulations set out for them by official governing bodies 

and receive the dual benefit of complying with their legal obligations. 

Improved public reputation 

When organizations set out clear ethical standards for their workplace, they can typically 

enjoy an improved public image. In recent years, consumers and society more generally 

have become increasingly concerned with how organizations treat their employees and 

act accountably toward the public. 

For instance, as consumers have become more interested in buying eco-friendly products 

that guarantee less harm for the natural environment, they have started to examine the 

ways companies manufacture and market products. This movement has led to the creation 

of a new consumer market for green products and services in which sustainable 

companies are viewed more favorably. Therefore, acting ethically can significantly 



improve an organization's public image and avoid potential criticisms that would arise 

through unethical behavior. 

Customer engagement and loyalty 

If an organization is client-facing, instilling specific ethical workplace standards can help 

encourage increased customer engagement and loyalty. Often, customers will be more 

willing to engage with explicitly ethical companies than those with fewer ethical 

initiatives. As mentioned above, when companies serve their employees and stakeholders 

with accountability and responsibility, they can garner a certain level of respect in their 

public reputation. 

With this, customers may feel more comfortable promoting an organization or spending 

their money with such companies. Over time, as an organization maintains a robust 

system of workplace ethics, their reputation may solidify. This can result in heightened 

customer loyalty—when customers and clients trust an organization, they will return to 

the organization repeatedly and engage on a deeper level. 

Streamlined decision-making processes 

When organizations establish ethical codes of conduct in the workplace, they foster a 

culture designed to uphold such standards. These guidelines can help organizational 

leaders make streamlined decisions and solve problems efficiently when challenges arise. 

When leaders have specific ethical expectations set out for them, they can use these 

expectations to direct their choices and manage conflicts with simplicity. Such 

streamlined decision-making processes can lead to a high level of organizational 

consistency in the long term. 

ETHICAL ISSUES IN WORKPLACE 

Ethical issues in the workplace can arise in various forms and contexts. Here are some 

common examples: 



1. Discrimination and Harassment: This includes issues related to race, gender, age, 

religion, disability, sexual orientation, or any other characteristic protected by law. 

Discrimination can manifest in hiring, promotion, or treatment of employees. Harassment 

involves unwelcome behavior that creates a hostile work environment. 

2. Conflict of Interest: When employees or leaders have personal interests that conflict 

with the interests of the company or its stakeholders, it can lead to unethical behavior. For 

example, a manager might favor a supplier who is a personal friend over a more suitable 

vendor. 

3. Whistleblowing and Reporting: Encouraging employees to report unethical behavior is 

crucial. However, there can be ethical dilemmas around whistleblowing, such as concerns 

about retaliation or the impact on colleagues' careers. 

4. Privacy and Data Protection: With the increasing use of technology, protecting 

employees' and customers' privacy and data has become a significant ethical concern. 

Unauthorized access to personal information or misuse of data can lead to serious 

repercussions. 

5. Fair Labor Practices: Ensuring fair wages, reasonable working hours, and safe working 

conditions are fundamental ethical responsibilities of employers. Exploitative practices 

like child labor or unsafe working environments are clear ethical violations. 

6. Environmental Impact: Companies have an ethical responsibility to minimize their 

environmental impact. This includes reducing waste, conserving resources, and 

implementing sustainable practices. 

7. Corporate Social Responsibility (CSR): Companies are expected to contribute 

positively to society beyond their financial performance. This can involve philanthropy, 

ethical sourcing of materials, and promoting social causes. 



Addressing these ethical issues often requires clear policies, training programs, 

transparent communication, and a commitment from leadership to uphold ethical 

standards. 

ACCOUNTABILITY WORKPLACE AND PROFESSIONAL ETHICS,  

In workplace and professional ethics, accountability refers to the responsibility of 

individuals and organizations to take ownership of their actions, decisions, and their 

consequences. It involves being answerable for one's conduct and performance, both 

ethically and legally. Here are some key aspects of accountability in this context: 

1. Responsibility for Actions: Individuals in the workplace are expected to take 

responsibility for their actions. This includes being accountable for the decisions they 

make, the tasks they perform, and the outcomes they produce. 

2. Transparency: Accountability often requires transparency in communication and 

decision-making processes. This means being open and honest about actions, intentions, 

and the factors influencing decisions. 

3. Ethical Standards: Professionals are accountable for upholding ethical standards 

relevant to their field. This includes adhering to codes of conduct, respecting the rights of 

others, and avoiding conflicts of interest. 

4. Consequences: Accountability also involves facing the consequences of one's actions, 

whether positive or negative. This may include acknowledging mistakes, making amends 

when necessary, and learning from experiences. 

5. Trust and Integrity: Demonstrating accountability builds trust and enhances the 

integrity of individuals and organizations. When people know they can rely on others to 

act responsibly, it fosters a positive work environment and professional relationships. 



6. Regulatory Compliance: In many professions, there are legal and regulatory 

requirements that professionals must follow. Being accountable includes complying with 

these regulations and standards. 

7. Continuous Improvement: Accountability is not just about correcting mistakes but also 

about continuous improvement. It involves learning from feedback, seeking opportunities 

to grow professionally, and taking proactive steps to prevent future issues. 

Overall, accountability in workplace and professional ethics is essential for maintaining 

trust, integrity, and ethical standards within organizations and across professions. 

EMPLOYEE FAVORITISM 

Employee favoritism refers to situations in which certain employees are treated more 

favorably than others based on personal relationships, rather than on merit, performance, 

or objective criteria. This can manifest in various ways, such as receiving preferential 

treatment in promotions, assignments, opportunities for development, or even in how 

disciplinary actions are handled. 

Favoritism in the workplace can have several consequences: 

1. Decreased Morale: When employees perceive that favoritism is at play, it can lead to 

feelings of unfairness and demotivation among those who are not favored. This can 

contribute to lower morale, reduced productivity, and higher turnover rates. 

2. Conflict and Tension: Favoritism can breed resentment and conflict among team 

members. Those who feel overlooked or unfairly treated may become disengaged or even 

engage in confrontations with favored employees or management. 

3. Impact on Performance: When promotions or rewards are based on favoritism rather 

than merit, it can undermine a company's performance by placing individuals in positions 

they are not qualified for, leading to inefficiencies and poor decision-making. 



4. Legal and Ethical Concerns: Employee favoritism can raise legal and ethical issues, 

especially if it involves discrimination based on protected characteristics such as race, 

gender, or age. It can also violate organizational policies and codes of conduct. 

Addressing employee favoritism requires a proactive approach from both employees and 

management: 

 Transparency and Fairness: Organizations should strive to create transparent 

processes for promotions, assignments, and rewards. Decisions should be based 

on objective criteria such as performance evaluations, skills, and qualifications. 

 Training and Awareness: Educating employees and managers about the 

importance of fairness, diversity, and inclusion can help reduce instances of 

favoritism. Training programs on unconscious bias can be particularly effective. 

 Effective Communication: Encouraging open communication channels where 

employees feel comfortable raising concerns about favoritism can help address 

issues before they escalate. 

 Leadership Accountability: Leaders and managers play a crucial role in setting the 

tone for fairness and equality in the workplace. Holding them accountable for 

their actions and decisions related to employee treatment is essential. 

By promoting a culture of fairness, transparency, and meritocracy, organizations can 

mitigate the negative effects of employee favoritism and create a more positive and 

productive work environment. 

MERITS AND DEMERITS OF EMPLOYEE FAVORITISM 

Employee favoritism can have both positive and negative consequences in the workplace. 

Here are some merits and demerits to consider: 

 

 



Merits of Employee Favoritism: 

1. Increased Motivation: Employees who feel favored may be more motivated to perform 

well and achieve success to maintain that favoritism. 

2. Improved Morale: When employees perceive fairness in the distribution of rewards or 

opportunities, it can contribute to a positive work environment and higher morale. 

3. Better Team Dynamics: Favoritism towards certain employees might lead to stronger 

team dynamics if those individuals are effective leaders or role models. 

4. Retention of Top Talent: Recognizing and rewarding high-performing employees can 

help retain top talent and reduce turnover. 

Demerits of Employee Favoritism: 

1. Decreased Morale: Favoritism can lead to resentment and decreased morale among 

employees who feel they are not receiving fair treatment or opportunities. 

2. Conflict and Tension: It can create conflict and tension among team members, leading 

to a toxic work environment and hampering collaboration. 

3. Reduced Productivity: When employees believe that promotions, raises, or 

opportunities are not based on merit but on favoritism, it can reduce overall productivity 

and engagement. 

4. Legal Risks: In some cases, employee favoritism can lead to legal risks, especially if it 

involves discriminatory practices based on protected characteristics such as race, gender, 

or age. 

Overall, while some level of recognition and appreciation for high-performing employees 

can be beneficial, excessive favoritism or unfair treatment can have significant negative 

impacts on employee morale, teamwork, and overall organizational performance. Striking 

a balance and ensuring fairness and transparency in decision-making processes is crucial 

to managing employee favoritism effectively. 



BAD LEADERSHIP BEHAVIOR 

Bad leadership behavior refers to actions and attitudes displayed by a leader that 

negatively affect their team's performance, morale, and overall work environment. These 

behaviors typically undermine trust, respect, and productivity within an organization. 

Examples include poor communication, favoritism, lack of empathy, micromanagement, 

inconsistency, and unethical practices. Such behavior can lead to a toxic work culture, 

decreased employee engagement, and increased turnover. 

Bad leadership behavior can significantly impact an organization's morale, productivity, 

and overall success. Some common examples of bad leadership behavior include: 

1. Micromanaging: Over-controlling and not trusting team members to do their jobs, 

which can stifle creativity and initiative. 

2. Lack of Communication: Failing to communicate effectively with team members, 

leading to confusion, misunderstandings, and a lack of direction. 

3. Favoritism: Showing preferential treatment to certain employees, this can create 

resentment and reduce team cohesion. 

4. Blame Culture: Frequently blaming others for failures or mistakes instead of taking 

responsibility, which can lead to a toxic work environment. 

5. Inconsistency: Being inconsistent in decision-making, policies, and expectations, this 

can cause uncertainty and frustration among employees. 

6. Lack of Empathy: Failing to understand or address the personal and professional needs 

of team members, leading to disengagement and dissatisfaction. 

7. Poor Conflict Resolution: Avoiding or mishandling conflicts, this can escalate issues 

and harm team dynamics. 

8. Neglecting Feedback: Ignoring or dismissing feedback from employees, which can 

prevent improvement and growth. 



9. Unethical Behavior: Engaging in dishonest, unfair, or illegal practices, which can 

damage the organization’s reputation and culture. 

10. Failure to Develop Others: Not investing in the professional development and growth 

of team members, which can lead to a lack of motivation and high turnover rates. 

Effective leadership involves self-awareness, consistent improvement, and a focus on 

fostering a positive, productive, and ethical work environment. 

Demerits of Bad Leadership Behavior 

Bad leadership behavior can have numerous detrimental effects on an organization and its 

employees. Some of the key demerits include: 

1. Reduced Employee Morale: Poor leadership can lead to low morale among employees, 

as they may feel undervalued, unsupported, and demotivated. 

2. Increased Turnover: Bad leadership often results in higher employee turnover rates, as 

dissatisfied employees are more likely to leave the organization in search of better 

working conditions. 

3. Decreased Productivity: Ineffective leadership can lead to a lack of direction and 

clarity, causing productivity to suffer as employees struggle to understand their roles and 

responsibilities. 

4. Toxic Work Environment: Poor leadership behaviors such as favoritism, 

micromanagement, and lack of communication can create a toxic work environment, 

fostering resentment and conflict among team members. 

5. Stifled Innovation and Creativity: Micromanagement and a lack of trust in employees 

can stifle creativity and innovation, as team members may feel hesitant to propose new 

ideas or take initiative. 



6. Reduced Employee Engagement: When leaders fail to communicate effectively, 

provide feedback, or support their team, employees are likely to become disengaged and 

disconnected from their work. 

7. Poor Decision-Making: Bad leadership can lead to poor decision-making processes, as 

leaders may not consider input from their team or may make inconsistent and uninformed 

choices. 

8. Negative Impact on Reputation: Unethical or ineffective leadership can damage an 

organization’s reputation, making it harder to attract and retain top talent and potentially 

harming relationships with clients and stakeholders. 

9. Increased Stress and Burnout: Employees working under bad leadership are more 

likely to experience stress and burnout due to lack of support, unclear expectations, and a 

negative work atmosphere. 

10. Inefficiency and Waste: Poor leadership can result in inefficiencies and wasted 

resources, as mismanagement and lack of coordination can lead to redundant efforts and 

missed opportunities. 

Addressing bad leadership behavior is crucial for maintaining a healthy, productive, and 

positive organizational culture. 

GENDER ETHICS 

Gender ethics refers to the principles and values that guide behavior and decision-

making regarding gender equality, gender roles, and the treatment of individuals based on 

their gender identity and expression. It encompasses a broad range of issues, including 

but not limited to: 

1. Gender Equality: Ensuring equal rights, responsibilities, and opportunities for all 

genders. This includes addressing systemic inequalities and biases that affect women, 

men, non-binary, and gender-nonconforming individuals. 



2. Gender Roles: Challenging and redefining traditional gender roles that often limit the 

potential and freedoms of individuals based on their gender. This involves promoting the 

idea that capabilities and interests should not be constrained by one's gender. 

3. Sexual Harassment and Violence: Establishing and enforcing norms and laws that 

protect individuals from gender-based violence and harassment. This includes creating 

safe environments where all individuals can work, live, and interact without fear of 

discrimination or harm. 

4. Intersectionality: Recognizing that gender interacts with other social categories such as 

race, class, sexual orientation, and disability, and addressing the compounded effects of 

multiple forms of discrimination and privilege. 

5. Representation and Inclusion: Promoting diverse and inclusive representation of all 

genders in various spheres of society, including media, politics, business, and education. 

This involves advocating for policies and practices that ensure marginalized genders have 

a voice and are actively included in decision-making processes. 

Definition 

Gender ethics is the field of study and practice concerned with the moral principles and 

social values that govern behavior and policies related to gender. It aims to promote 

fairness, respect, and equality for all individuals, regardless of their gender identity or 

expression, by addressing issues such as discrimination, stereotypes, and power 

imbalances. 

Advantages of Gender ethics 

The advantages of gender ethics are numerous and impact various aspects of society, 

from individual well-being to broader social and economic development. Here are some 

key advantages: 



1. Promotes Equality and Justice: Gender ethics seeks to eliminate discrimination and 

bias based on gender, leading to a more just and equitable society where everyone has 

equal opportunities and rights. 

2. Enhances Social Cohesion: By promoting respect and understanding across different 

genders, gender ethics helps to build a more inclusive and cohesive society. This fosters 

better relationships and cooperation among people of different gender identities. 

3. Improves Workplace Environment: Implementing gender ethics in the workplace can 

lead to a more diverse and inclusive work environment. This can improve employee 

satisfaction, reduce turnover rates, and enhance overall productivity and innovation. 

4. Encourages Diverse Perspectives: Gender ethics supports the inclusion of diverse 

perspectives and experiences in decision-making processes. This can lead to more 

comprehensive and effective solutions to social, economic, and political challenges. 

5. Reduces Gender-Based Violence and Harassment: By establishing clear norms and 

policies against gender-based violence and harassment, gender ethics helps to create safer 

environments for everyone. This can improve the mental and physical well-being of 

individuals, particularly those from marginalized genders. 

6. Supports Economic Growth: Gender equality can have significant economic benefits. 

When women and other marginalized genders are given equal opportunities in education, 

employment, and entrepreneurship, it can lead to increased economic productivity and 

growth. 

7. Enhances Education and Development: Promoting gender ethics in education ensures 

that all individuals have access to the same learning opportunities, which can lead to a 

more educated and skilled population. This, in turn, contributes to the overall 

development and progress of society. 



8. Fosters Personal Growth and Freedom: Gender ethics encourages individuals to pursue 

their interests and aspirations without being limited by traditional gender roles and 

stereotypes. This can lead to greater personal fulfillment and self-actualization. 

9. Addresses Intersectional Inequalities: Gender ethics recognizes the interconnectedness 

of various forms of discrimination, such as those based on race, class, and sexual 

orientation. Addressing these intersectional inequalities can lead to more comprehensive 

and effective social justice initiatives. 

10. Promotes Global Development Goals: Gender ethics aligns with international 

development goals, such as those outlined in the United Nations' Sustainable 

Development Goals (SDGs), particularly Goal 5, which aims to achieve gender equality 

and empower all women and girls. 

Overall, the advantages of gender ethics are far-reaching and contribute to creating a 

fairer, more inclusive, and prosperous society for everyone. 

SEXUAL HARASSMENT 

Sexual harassment refers to unwelcome behavior of a sexual nature that creates an 

intimidating, hostile, or offensive environment. It can occur in various settings, including 

the workplace, educational institutions, public spaces, and online. Sexual harassment can 

be perpetrated by anyone, regardless of gender, and can be directed at anyone, also 

regardless of gender. 

Types of Sexual Harassment 

1. Quid Pro Quo Harassment: This occurs when submission to or rejection of sexual 

advances is used as the basis for employment decisions, such as promotions, job 

assignments, or salary increases. For example, a supervisor might promise an employee a 

raise in exchange for sexual favors. 



2. Hostile Work Environment: This type of harassment involves unwelcome sexual 

behavior that creates an intimidating, hostile, or offensive work environment. This can 

include inappropriate comments, jokes, gestures, or physical conduct.  

3. Verbal Harassment: Includes offensive or suggestive comments, jokes, propositions, or 

threats of a sexual nature. 

4. Non-Verbal Harassment: Includes gestures, displays of sexually explicit images or 

objects, and suggestive looks. 

5. Physical Harassment: Involves unwelcome physical contact such as touching, hugging, 

kissing, or other physical advances. 

6. Cyber Harassment: Involves the use of digital platforms to send unwelcome sexual 

messages, images, or videos, or to engage in online stalking or other forms of harassment. 

 Impact of Sexual Harassment 

Psychological Impact: Victims may experience anxiety, depression, post-traumatic stress 

disorder (PTSD), and other mental health issues.  

Physical Health: Stress from harassment can lead to physical health problems such as 

headaches, sleep disturbances, and gastrointestinal issues. 

Workplace Impact: Harassment can reduce job satisfaction, productivity, and morale, and 

can increase absenteeism and turnover rates. 

Educational Impact: In academic settings, harassment can negatively affect students' 

academic performance and mental health, leading to decreased participation and 

attendance. 

Preventing and Addressing Sexual Harassment 

1. Clear Policies and Procedures: Organizations should establish clear, written policies 

against sexual harassment, detailing what constitutes harassment and the consequences 

for engaging in such behavior. 



2. Training and Education: Regular training sessions can help educate employees, 

students, and others about what constitutes sexual harassment, how to prevent it, and how 

to report it. 

3. Reporting Mechanisms: There should be accessible and confidential mechanisms for 

reporting harassment. This can include hotlines, online reporting systems, or designated 

individuals within the organization. 

4. Support Systems: Providing support for victims, such as counseling services, legal 

assistance, and peer support groups, can help them cope with the impact of harassment. 

5. Prompt Investigation and Action: Reports of sexual harassment should be taken 

seriously, promptly investigated, and appropriate action taken against perpetrators. This 

demonstrates a commitment to a safe and respectful environment. 

6. Promoting a Respectful Culture: Encouraging a culture of respect, inclusivity, and zero 

tolerance for harassment can help prevent such behavior. This involves leadership setting 

a positive example and fostering an environment where everyone feels valued and safe. 

 Legal Framework 

Laws and regulations against sexual harassment vary by country and jurisdiction, but 

many places have enacted legislation to protect individuals from such behavior. For 

example: 

United States: Title VII of the Civil Rights Act of 1964 prohibits employment 

discrimination based on sex, which includes sexual harassment. 

European Union: The EU has directives and regulations in place to combat sexual 

harassment in the workplace. 

India: The Sexual Harassment of Women at Workplace (Prevention, Prohibition and 

Redressal) Act, 2013 provides protection against sexual harassment of women at work. 



Understanding and addressing sexual harassment is crucial for creating safe, respectful, 

and equitable environments for everyone. 

DISCRIMINATION 

Discrimination refers to the unfair or prejudicial treatment of individuals or groups based 

on certain characteristics such as race, gender, age, religion, disability, sexual orientation, 

or other attributes. It can occur in various settings, including the workplace, education, 

housing, and public services. Discrimination can be direct, where someone is treated less 

favorably because of a characteristic, or indirect, where a seemingly neutral policy or 

practice disproportionately impacts certain groups. 

Forms of discrimination include: 

1. Racial Discrimination: Unfair treatment based on race or ethnicity. 

2. Gender Discrimination: Unfair treatment based on gender or sex. 

3. Age Discrimination: Unfair treatment based on age, often affecting older or younger 

individuals. 

4. Religious Discrimination: Unfair treatment based on religious beliefs or practices. 

5. Disability Discrimination: Unfair treatment based on physical or mental disabilities. 

6. Sexual Orientation Discrimination: Unfair treatment based on sexual orientation or 

identity. 

Combatting discrimination involves both legal measures, such as anti-discrimination laws 

and policies, and social efforts, like promoting diversity and inclusion. Education and 

awareness-raising are crucial for changing attitudes and reducing prejudice. 

 

 

 

 



Check Your Progress: 

Q.No                                            Short Questions                                      LOCF Mapping 

1. 

2. 

3. 

4. 

5. 

What are ethical issues in the workplace? 

Explain accountability in professional life. 

What is employee favouritism? 

Define gender ethics. 

What is sexual harassment at the workplace? 

K2 

K3 

K4 

K3 

K4 

CO1 

CO2 

CO1 

CO3 

CO2 

PO2 

PO3 

PO4 

PO3 

PO4 

Q.No                                          Essay type Questions                                LOCF Mapping 

1. 

2. 

 

3. 

 

4. 

 

5. 

Discuss the types of ethical issues in the workplace. 

Explain the importance of accountability and transparency in 

organizations. 

Discuss the impact of employee favouritism on organizational 

efficiency. 

Explain sexual harassment and discrimination with preventive 

measures. 

Discuss the role of leadership in maintaining workplace ethics. 

 

K2 
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K1 

K4 

K5 

CO1 

CO2 

CO3 

CO3 

CO4 
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PO3 
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UNIT – III 

SOCIAL RESPONSIBILITY OF BUISNESS 

Social Responsibility of Business 

Social responsibility of business refers to the obligation of companies to act in ways that 

benefit society at large, not just their shareholders. This encompasses a wide range of 

practices and policies designed to have a positive impact on various stakeholders, 

including shareholders, employees, customers, the community, and the government. 

Shareholders 

Profit Maximization: Businesses have a responsibility to generate profits for their 

shareholders, providing a return on their investment. 

Transparency and Accountability: Companies should maintain transparency in their 

operations, ensuring that shareholders are well-informed about the financial health and 

strategic direction of the business. 

Ethical Governance: Adhering to ethical standards in corporate governance is crucial, 

preventing fraud and ensuring that the interests of shareholders are protected. 

Employees 

Fair Wages and Benefits: Providing fair compensation, benefits, and working conditions. 

Workplace Safety: Ensuring a safe and healthy work environment. 

Career Development: Offering opportunities for training, development, and career 

progression. 

Diversity and Inclusion: Promoting a diverse and inclusive workplace culture. 

Customers 

Product Quality and Safety: Ensuring that products and services are safe, reliable, and of 

high quality. 

Honest Marketing: Practicing honest and transparent marketing and advertising. 

Customer Service: Providing excellent customer service and support. 



 

Community 

Local Engagement: Engaging with and supporting local communities, including through 

philanthropy and volunteerism. 

Economic Development: Contributing to the economic development of the communities 

where the business operates. 

Social Programs: Initiating or supporting programs that address social issues such as 

education, health, and poverty. 

Government 

Compliance: Adhering to all relevant laws and regulations. 

Ethical Lobbying: Engaging in ethical lobbying practices. 

Partnerships: Collaborating with government entities on initiatives that benefit society. 

The concept of Social Responsibility of Business, often referred to as Corporate 

Social Responsibility (CSR), has its merits and demerits. Here's a comprehensive 

overview: 

Merits of Social Responsibility of Business 

1. Enhanced Reputation and Brand Image: 

   - Businesses that actively engage in social responsibility initiatives often enjoy an 

improved public image and reputation. This can lead to increased customer loyalty and 

trust. 

2. Customer Attraction and Retention: 

   Socially responsible businesses tend to attract and retain customers who prefer to 

support companies that align with their values and demonstrate a commitment to societal 

good. 

 



3. Employee Satisfaction and Engagement: 

   CSR activities can lead to higher employee morale and job satisfaction. Employees 

often feel proud to work for a company that is socially responsible, which can increase 

productivity and reduce turnover rates. 

4. Operational Cost Savings: 

   Implementing sustainable practices, such as energy-efficient operations and waste 

reduction, can lead to significant cost savings over time. 

5. Risk Management and Compliance: 

  By adhering to ethical standards and engaging in proactive CSR activities, businesses 

can mitigate risks associated with legal issues and regulatory compliance. 

6. Access to Capital: 

   Investors are increasingly considering CSR performance when making investment 

decisions. A strong CSR program can attract socially responsible investors and provide 

access to new sources of capital. 

7. Innovation and Long-term Growth: 

   Engaging in CSR can drive innovation by encouraging businesses to develop new 

products and services that address social and environmental challenges, leading to long-

term growth and sustainability. 

Demerits of Social Responsibility of Business 

1. Increased Costs: 

   - Implementing and maintaining CSR initiatives can be costly. Businesses may need to 

invest significant resources in sustainable practices, community programs, and other CSR 

activities. 

 

 



2. Focus on Profits: 

   Critics argue that the primary responsibility of a business is to maximize profits for its 

shareholders. Spending resources on CSR initiatives may divert funds from core business 

activities and profitability. 

3. Measurement Challenges: 

  It can be difficult to measure the direct impact and effectiveness of CSR activities. This 

lack of clear metrics can make it challenging to assess the return on investment in social 

responsibility. 

4. Potential for Greenwashing: 

   - Some companies may engage in "greenwashing," where they promote themselves as 

being socially responsible without making substantial efforts or genuine commitments. 

This can lead to consumer skepticism and damage to reputation if exposed. 

5. Short-term Focus: 

   Some businesses may focus on short-term CSR projects that provide immediate benefits 

rather than long-term initiatives that require sustained effort and investment. 

6. Distraction from Core Business: 

   Overemphasis on CSR can potentially distract management from the core business 

activities and strategic goals, affecting overall business performance. 

7. Stakeholder Conflicts: 

   Balancing the interests of various stakeholders, such as shareholders, employees, 

customers, and the community, can be challenging. Conflicts may arise when trying to 

meet diverse expectations through CSR initiatives. 

Conclusion 

While the social responsibility of business has numerous merits, such as enhancing 

reputation, attracting customers, and promoting long-term sustainability, it also has 



demerits, including increased costs, potential for greenwashing, and challenges in 

measuring impact. Businesses need to carefully consider these factors and integrate CSR 

into their overall strategy in a way that aligns with their goals and values while addressing 

societal and environmental concerns. 

Corporate Social Responsibility (CSR) Initiatives 

CSR refers to the practices and policies that businesses adopt to have a positive impact on 

society. These initiatives can include: 

Environmental Sustainability: Efforts to reduce carbon footprints, manage waste, and 

promote sustainable practices. 

Philanthropy: Donations to charities, non-profits, and community projects. 

Ethical Labor Practices: Ensuring fair labor practices and working conditions, both within 

the company and throughout the supply chain. 

Volunteering: Encouraging and facilitating employee volunteering in community service 

projects. 

Dimensions of CSR 

1. Economic Responsibility: Being profitable and providing value to shareholders. 

2. Legal Responsibility: Complying with laws and regulations. 

3. Ethical Responsibility: Doing what is right, just, and fair, even beyond legal 

requirements. 

4. Philanthropic Responsibility: Contributing to society by improving the quality of life 

for employees, the local community, and society at large. 

Corporate Social Responsibility (CSR) encompasses a wide range of activities and 

commitments by businesses to operate in an ethical and sustainable manner. CSR 

dimensions typically include the following: 



1. Economic Responsibility: This dimension focuses on the economic performance of the 

company. Businesses are expected to be profitable and economically viable, contributing 

to economic development while considering the interests of stakeholders. Economic 

responsibility ensures that businesses create value for shareholders, provide jobs, and 

contribute to the overall economic stability. 

2. Legal Responsibility: Companies are required to comply with all laws and regulations. 

This includes adherence to labor laws, environmental regulations, fair trade practices, and 

consumer protection laws. Legal responsibility ensures that businesses operate within the 

legal framework of the countries in which they operate. 

3. Ethical Responsibility: Beyond legal obligations, ethical responsibility involves doing 

what is right, just, and fair. This includes fair treatment of employees, transparent 

business practices, respect for human rights, and acting with integrity. Ethical 

responsibility ensures that businesses make decisions that align with societal values and 

moral principles. 

4. Environmental Responsibility: This dimension involves initiatives to reduce 

environmental impact. Businesses are expected to adopt sustainable practices, reduce 

carbon footprints, manage waste effectively, and use resources efficiently. Environmental 

responsibility promotes the protection of natural resources and the reduction of harmful 

environmental impacts. 

5. Philanthropic Responsibility: This dimension refers to the voluntary activities that 

businesses undertake to contribute to the well-being of society. This includes charitable 

donations, community involvement, supporting education, healthcare initiatives, and 

other social causes. Philanthropic responsibility highlights a company’s commitment to 

contributing positively to society beyond its business operations. 



6. Social Responsibility: This involves addressing social issues such as diversity, equity, 

and inclusion (DEI), employee well-being, and community development. Companies are 

expected to create inclusive workplaces, support fair labor practices, and engage in 

activities that enhance social welfare. 

7. Stakeholder Engagement: Effective CSR involves engaging with stakeholders, 

including employees, customers, suppliers, communities, and investors. Businesses must 

understand and respond to the needs and concerns of their stakeholders, ensuring that 

their interests are considered in decision-making processes. 

These dimensions collectively contribute to a holistic approach to CSR, where businesses 

strive to balance economic success with social and environmental stewardship. 

Corporate Social Responsibility (CSR) offers numerous advantages for both businesses 

and society. Here are some key benefits: 

Advantages for Businesses 

1. Enhanced Brand Image and Reputation: 

CSR activities can enhance a company's reputation and brand image, making it more 

attractive to consumers, investors, and potential employees. 

2. Increased Customer Loyalty: 

   - Consumers are more likely to support and remain loyal to businesses that demonstrate 

a commitment to social and environmental causes. 

3. Employee Satisfaction and Retention: 

   - CSR initiatives can lead to higher employee morale and job satisfaction, which can 

reduce turnover and attract top talent. 

4. Operational Cost Savings: 

   - Implementing sustainable practices, such as reducing waste or improving energy 

efficiency, can lower operating costs. 



5. Risk Management: 

   - Engaging in CSR can help companies manage risks by ensuring compliance with 

regulations and anticipating future legal requirements. 

6. Access to Capital: 

   - Investors are increasingly considering CSR performance when making investment 

decisions, potentially providing access to new sources of capital. 

7. Competitive Advantage: 

   - Companies with strong CSR programs can differentiate themselves from competitors, 

leading to a competitive advantage in the market. 

Advantages for Society 

1. Environmental Protection: 

   - CSR initiatives often focus on reducing environmental impact, leading to benefits such 

as reduced pollution, conservation of resources, and protection of biodiversity. 

2. Social Equity and Community Development: 

   - Companies that engage in CSR contribute to social equity by supporting community 

development, education, healthcare, and other social programs. 

3. Economic Development: 

   - CSR activities can stimulate local economies by creating jobs, supporting small 

businesses, and fostering economic growth. 

4. Improved Quality of Life: 

   - Through various CSR programs, companies can help improve the quality of life for 

individuals and communities, addressing issues such as poverty, hunger, and access to 

clean water. 

 

 



5. Ethical Business Practices: 

 CSR promotes ethical business practices, encouraging companies to operate 

transparently and with integrity, which can lead to broader societal trust in businesses. 

Overall Impact 

Sustainable Development: 

 CSR contributes to sustainable development by balancing economic growth with 

environmental protection and social well-being. 

Global Reach: 

Large corporations engaging in CSR can influence global standards and practices, leading 

to widespread positive impacts. 

By integrating CSR into their business strategies, companies can create a win-win 

situation where both the business and society benefit, leading to long-term sustainability 

and success. 

Ethics of Environment Protection & Pollution Control 

Environmental ethics involves the moral relationship between humans and the natural 

environment. It addresses issues such as: 

Sustainable Resource Use: Utilizing natural resources in a way that meets present needs 

without compromising the ability of future generations to meet their needs. 

Pollution Control: Implementing practices to reduce pollution and its impact on the 

environment, including air, water, and soil pollution. 

Key Principles and Considerations 

The ethics of environmental protection and pollution control are rooted in the recognition 

of the intrinsic value of nature and the responsibility humans have to maintain the health 

of the planet. This ethical framework involves several key principles and considerations: 

 



1. Intrinsic Value of Nature 

Respect for All Life: Recognizing that all living beings have an inherent worth, 

independent of their utility to humans. 

Biodiversity Preservation: Valuing the variety of life forms and ecosystems, 

understanding that each species plays a crucial role in maintaining ecological balance. 

2. Intergenerational Justice Sustainability: Ensuring that current actions do not 

compromise the ability of future generations to meet their own needs. This involves using 

resources responsibly and minimizing environmental footprints. 

Long-term Thinking: Considering the long-term impacts of environmental policies and 

practices, rather than focusing on short-term gains. 

3. Human Health and Well-being 

Clean Air and Water: Ensuring access to clean air and water as fundamental human 

rights, recognizing that pollution directly impacts human health. 

Safe Environment: Promoting a safe and healthy environment for all individuals, 

particularly vulnerable populations such as children and the elderly. 

4. Responsibility and Stewardship 

Moral Responsibility: Acknowledging the moral obligation to protect the environment as 

stewards of the Earth. This includes reducing waste, recycling, and conserving natural 

resources. 

Corporate Responsibility: Holding businesses and industries accountable for their 

environmental impact, encouraging sustainable practices and compliance with 

environmental regulations. 

 

 

 



5. Justice and Equity 

Environmental Justice: Addressing the disproportionate impact of environmental 

degradation on marginalized communities. Ensuring that all people, regardless of race, 

income, or geography, have equal protection from environmental hazards. 

Global Equity: Recognizing that environmental issues are global in nature and that 

wealthier nations have a greater responsibility to reduce their environmental impact and 

support sustainable development in poorer regions. 

6. Precautionary Principle 

Preventive Action: Taking proactive measures to prevent environmental harm, even in the 

absence of complete scientific certainty about potential risks. This principle emphasizes 

caution and proactive efforts in environmental management. 

7. Holistic Approach 

Ecosystem Approach: Considering the interdependence of all elements within an 

ecosystem. Understanding that actions affecting one part of the ecosystem can have wide-

reaching impacts. 

Integrated Policies: Developing policies that integrate environmental, economic, and 

social considerations, ensuring a balanced approach to development and conservation. 

Practical Applications 

Pollution Control 

Regulations and Standards: Implementing and enforcing strict environmental regulations 

and standards for air, water, and soil quality. 

Innovative Technologies: Investing in and adopting technologies that reduce emissions 

and waste, such as renewable energy sources, electric vehicles, and sustainable 

agricultural practices. 



Public Awareness: Educating the public about the importance of pollution control and 

encouraging environmentally friendly behaviors, such as reducing plastic use, conserving 

water, and proper waste disposal. 

Environmental Protection 

Conservation Efforts: Establishing protected areas, such as national parks and wildlife 

reserves, to preserve natural habitats and biodiversity. 

Restoration Projects: Engaging in efforts to restore degraded ecosystems, such as 

reforestation, wetland restoration, and soil rehabilitation. 

Sustainable Development: Promoting development that meets human needs while 

preserving the environment, such as green building practices, sustainable agriculture, and 

responsible tourism. 

Conclusion 

The ethics of environmental protection and pollution control emphasize the 

interconnectedness of all life, the necessity of maintaining the health of the planet for 

current and future generations, and the moral obligation to act as responsible stewards of 

the Earth. These principles guide policies, practices, and individual behaviors towards 

achieving a sustainable and equitable world. 

Climate Change Mitigation: Taking actions to reduce greenhouse gas emissions and 

combat climate change. 

Biodiversity Conservation: Protecting natural habitats and preserving biodiversity. 

Key Practices in Environmental Protection & Pollution Control 

Reducing Emissions: Implementing technologies and practices to reduce greenhouse gas 

emissions. 

Waste Management: Developing systems for reducing, reusing, and recycling waste. 



Renewable Energy: Investing in renewable energy sources such as solar, wind, and hydro 

power. 

Eco-friendly Products: Designing products that are environmentally friendly, including 

biodegradable packaging and sustainable materials. 

By integrating these principles into their operations, businesses can contribute to a more 

sustainable and equitable society while also enhancing their long-term viability and 

reputation. 
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Who are stakeholders? 

What is Corporate Social Responsibility (CSR)? 
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UNIT – IV 

SOCIAL INCLUSION 

Social inclusion refers to the process of ensuring that all individuals or groups within a 

society have equal access to resources, opportunities, and rights, regardless of their 

background or characteristics. It aims to create a society where everyone feels valued, 

respected, and supported, regardless of their differences such as race, ethnicity, gender, 

age, disability, religion, or socioeconomic status. 

Key aspects of social inclusion include: 

1. Equal Opportunities: Providing fair and equitable access to education, employment, 

healthcare, housing, and other essential services. 

2. Participation: Encouraging active involvement and participation of all individuals in 

social, cultural, political, and economic activities within their communities. 

3. Non-Discrimination: Eliminating discrimination and prejudice based on characteristics 

such as race, gender, disability, sexual orientation, or religion. 

4. Empowerment: Empowering marginalized or vulnerable groups to advocate for their 

rights, make decisions that affect their lives, and participate fully in society. 

5. Social Cohesion: Fostering a sense of belonging, mutual respect, and solidarity among 

diverse individuals and groups within a society. 

Achieving social inclusion requires addressing structural barriers, promoting diversity and 

inclusion policies, raising awareness about discrimination and inequality, and fostering a 

culture of acceptance and respect for differences. 

Social Inclusion and Exclusion 

Social inclusion and exclusion are two interconnected concepts that relate to how 

individuals or groups are integrated or marginalized within a society: 

1. Social Inclusion: This refers to the process of ensuring that all individuals or groups 

have equal access to resources, opportunities, and rights within a society. Socially 



inclusive societies strive to create environments where everyone feels valued, respected, 

and supported, regardless of their background or characteristics. Inclusion involves 

promoting equal opportunities, encouraging participation, eliminating discrimination, 

empowering marginalized groups, and fostering social cohesion. 

2. Social Exclusion: On the other hand, social exclusion occurs when individuals or 

groups are marginalized, isolated, or denied access to resources, opportunities, and rights 

that are available to others in society. This can result from various factors such as 

poverty, discrimination, lack of access to education or healthcare, unemployment, 

disability, or social stigma. Social exclusion leads to inequalities, limited participation in 

social, economic, and political activities, and a sense of alienation or disconnection from 

mainstream society. 

In essence, social inclusion is about creating a society where everyone has a fair chance to 

participate and thrive, while social exclusion highlights the barriers and challenges that 

prevent certain individuals or groups from fully engaging in society. Addressing social 

exclusion requires efforts to promote inclusion, reduce inequality, and create 

environments that are supportive and welcoming to all members of society. 

Dimensions of Social Inclusion 

Social inclusion is a multidimensional concept that encompasses various aspects of 

individuals' integration and participation in society. Here are some key dimensions of 

social inclusion: 

1. Economic Dimension: This dimension focuses on ensuring that individuals have access 

to economic opportunities and resources necessary for a decent standard of living. It 

includes access to employment, fair wages, social protection, affordable housing, and 

financial services. 



2. Education Dimension: Education plays a crucial role in social inclusion by providing 

individuals with the knowledge, skills, and opportunities to participate fully in society. 

This dimension involves access to quality education at all levels, including early 

childhood education, primary and secondary education, vocational training, and higher 

education. 

3. Health Dimension: Social inclusion in terms of health entails access to affordable and 

quality healthcare services, preventive care, mental health support, and social services 

that promote well-being and address health disparities among different population groups. 

4. Social Dimension: This dimension encompasses social relationships, networks, and 

participation in social activities within communities. It involves fostering social cohesion, 

promoting diversity and inclusion, preventing social isolation and loneliness, and 

ensuring that everyone feels a sense of belonging and acceptance. 

5. Political Dimension: Political inclusion involves ensuring that all individuals have 

equal opportunities to participate in decision-making processes that affect their lives and 

communities. It includes access to voting rights, political representation, civic 

engagement, and advocacy for social justice and equality. 

6. Cultural Dimension: Cultural inclusion focuses on respecting and celebrating diversity, 

cultural heritage, and identity. It involves promoting cultural exchange, intercultural 

dialogue, and creating inclusive spaces where people from different backgrounds can 

express themselves and contribute to society without discrimination. 

7. Digital Dimension: In the digital age, social inclusion also includes access to 

information and communication technologies (ICTs) such as the internet, computers, and 

mobile phones. Digital inclusion ensures that everyone can benefit from digital 

opportunities, online services, e-learning, and digital skills development. 



These dimensions are interconnected, and achieving social inclusion requires addressing 

challenges and barriers across multiple areas to create a more equitable and inclusive 

society for all individuals. 

Gender Inclusion and Equality 

Gender inclusion and equality are crucial aspects of a fair and just society. It involves 

ensuring that everyone, regardless of their gender identity or expression, has equal 

opportunities, rights, and treatment. This encompasses various areas such as education, 

employment, healthcare, and social interactions. Promoting gender inclusion and equality 

involves: 

1. Education: Implementing inclusive education policies and practices that promote 

gender equality in schools and universities. This includes addressing stereotypes, 

promoting diversity in curriculum materials, and providing equal opportunities for all 

students. 

2. Employment: Enforcing policies that prevent discrimination based on gender in hiring, 

promotions, and workplace treatment. This also includes addressing the gender pay gap 

and ensuring equal opportunities for career advancement. 

3. Healthcare: Ensuring access to quality healthcare services for everyone, regardless of 

gender identity. This includes providing services related to reproductive health, mental 

health, and addressing specific healthcare needs based on gender. 

4. Legal Rights: Enacting and enforcing laws that protect the rights of individuals of all 

gender identities. This includes laws against gender-based violence, harassment, and 

discrimination. 

5. Social and Cultural Norms: Challenging and changing harmful social norms and 

stereotypes that perpetuate gender inequality. This involves promoting positive 

representations of diverse gender identities in media, arts, and cultural practices. 



6. Supportive Policies: Implementing policies that support gender inclusion, such as 

parental leave policies, flexible work arrangements, and support for caregivers. 

7. Training and Awareness: Providing training and awareness programs to promote 

understanding and acceptance of gender diversity in communities, workplaces, and 

educational institutions. 

8. Advocacy and Empowerment: Supporting advocacy efforts and empowering 

individuals and organizations to advocate for gender equality and inclusion at local, 

national, and international levels. 

In India, the Ministry of Social Justice and Empowerment encompasses functions related 

to social inclusion and exclusion. It aims to promote social justice and empowerment of 

marginalized communities, including Scheduled Castes (SCs), Scheduled Tribes (STs), 

Other Backward Classes (OBCs), and persons with disabilities. Here are some key areas 

of their work regarding social inclusion and exclusion: 

Key Areas of Social Inclusion 

1. Legislative Measures and Policies 

Scheduled Castes and Scheduled Tribes (Prevention of Atrocities) Act, 1989: This act 

aims to prevent atrocities against SCs and STs, providing special courts for the trial of 

such offenses and rehabilitation for victims. 

National Policy for the Empowerment of Women, 2001: Focuses on creating an 

environment for social and economic empowerment of women, including those from 

marginalized communities. 

2. Educational Support and Scholarships 

   Post-Matric Scholarship Scheme: Financial assistance to SC/ST students to pursue 

education beyond matriculation. 



   Pre-Matric Scholarship for Children of Those Engaged in Unclean Occupations: 

Targeted at children of manual scavengers, tanners, and flayers to prevent them from 

dropping out of school. 

3. Economic Empowerment 

   National Scheduled Castes Finance and Development Corporation (NSFDC): Provides 

financial assistance for income-generating activities to SC individuals and groups. 

   Venture Capital Fund for Scheduled Castes: Encourages entrepreneurship among SC 

youth by providing financial support to start-ups. 

4. Social Welfare and Development Programs 

   Pradhan Mantri Adarsh Gram Yojana: Aims at integrated development of SC-majority 

villages. 

  Dr. Ambedkar Foundation: Implements welfare schemes and programs for the 

upliftment of marginalized communities. 

5. Health and Social Security 

   National Health Mission (NHM): Includes special provisions for SC/ST populations, 

ensuring equitable access to health services. 

   Atal Pension Yojana: Aimed at providing social security to unorganized sector workers, 

many of whom belong to marginalized communities. 

Key Areas of Addressing Social Exclusion 

1. Anti-Discrimination Measures 

   Article 17 of the Indian Constitution: Abolishes untouchability and forbids its practice 

in any form. 

   Equal Opportunity Commission: Proposed to address grievances related to 

discrimination and ensure equal opportunities for all sections of society. 

2. Affirmative Action and Reservations 



   Reservation in Education and Employment: Constitutional provisions for reservations in 

educational institutions, public sector jobs, and legislatures for SCs, STs, and OBCs. 

3. Legal Aid and Support 

   Free Legal Aid Services: Provided to SC/ST individuals under the Legal Services 

Authorities Act, 1987, ensuring access to justice. 

4. Community Development Programs 

   Integrated Development of SC/ST Villages: Focused on holistic development, including 

infrastructure, healthcare, education, and livelihoods. 

   Urban Development Programs: Slum development and rehabilitation programs 

targeting marginalized communities in urban areas. 

5. Awareness Campaigns and Advocacy 

   Public Awareness Campaigns: Programs to raise awareness about the rights of 

marginalized communities and promote social harmony. 

Capacity Building and Training: Initiatives to empower marginalized groups through skill 

development and leadership training. 

Evidence of Work 

1. Statistical Data and Reports: Regular publication of data on the socio-economic status 

of SCs, STs, and other marginalized groups, showing improvements in education, 

employment, and health indicators. 

   2. Impact Assessments: Independent evaluations and impact assessments of various 

schemes and programs demonstrating positive outcomes in terms of inclusion and 

empowerment. 

3. Case Studies and Success Stories: Documented examples of individuals and 

communities benefiting from government schemes, highlighting progress in social 

inclusion. 



4. Legislative Progress: Amendments and introductions of laws aimed at strengthening 

protection and ensuring equal rights for marginalized groups. 

5. International Recognition: Participation in global forums and adherence to international 

conventions such as the International Convention on the Elimination of All Forms of 

Racial Discrimination (ICERD). 

These efforts underscore the Ministry's commitment to reducing social exclusion and 

fostering an inclusive society where all individuals, regardless of their background, have 

equal opportunities and rights. 
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 Explain the causes and consequences of social exclusion. 

 Discuss the dimensions of social inclusion with examples. 

 Explain gender equality and its role in development. 

 Differentiate between social inclusion and social exclusion 

with examples. 
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UNIT – V 

OPPORTUNITIES FOR DISABLED 

Opportunities for disabled individuals encompass a range of areas, including education, 

employment, entrepreneurship, and social inclusion. Here are some key aspects: 

1. Education 

Inclusive Education: Many countries have adopted inclusive education policies to ensure 

that students with disabilities can learn alongside their peers in mainstream schools. 

Specialized Institutions: There are also specialized schools and institutions that provide 

tailored education for specific disabilities. 

Scholarships and Financial Aid: Various scholarships and financial aid programs are 

available to support the education of students with disabilities. 

2. Employment 

Legislation and Quotas: Laws like the Americans with Disabilities Act (ADA) in the US 

and similar regulations in other countries mandate non-discrimination and sometimes 

require a certain percentage of employees to be people with disabilities. 

Vocational Training: Specialized training programs help disabled individuals develop 

skills suited to various industries. 

Remote Work: The rise of remote work has opened new opportunities for disabled 

individuals, allowing for flexible work environments that can be tailored to individual 

needs. 

3. Entrepreneurship 

Grants and Loans: Financial support is available for disabled individuals looking to start 

their own businesses, including grants, low-interest loans, and mentorship programs. 

Incubators and Accelerators: Programs specifically designed to support entrepreneurs 

with disabilities provide resources, training, and networking opportunities. 

 



4. Social Inclusion 

Accessible Infrastructure: Efforts to make public spaces, transportation, and online 

environments accessible to all are crucial for social inclusion. 

Community Programs: Organizations and community groups often run programs aimed at 

social inclusion, such as sports, arts, and recreational activities adapted for people with 

disabilities. 

Advocacy and Support Networks: Advocacy groups work to protect the rights of disabled 

individuals and provide support networks for social and professional development. 

 5. Technology and Innovation 

Assistive Technology: Advances in assistive technology, such as screen readers, hearing 

aids, and mobility devices, have greatly enhanced the quality of life and opportunities for 

disabled individuals. 

Digital Accessibility: Efforts to make websites and digital content accessible are 

increasing, providing more opportunities for education, employment, and social 

engagement online. 

6. Government and NGO Programs 

Government Initiatives: Many governments run specific programs aimed at improving the 

lives of disabled individuals, including employment schemes, financial assistance, and 

health care services. 

Non-Governmental Organizations (NGOs): NGOs often fill gaps in services, providing 

support, advocacy, and resources tailored to the needs of disabled individuals. 

By focusing on these areas, society can create a more inclusive environment that offers 

equal opportunities for disabled individuals. 

 

 



Mainstreaming Disability 

Mainstreaming disability refers to integrating people with disabilities into various 

aspects of society, including education, employment, public services, and social activities. 

It involves creating inclusive environments that accommodate the needs and rights of 

individuals with disabilities, promoting their full participation and equal opportunities. 

Here are some key points about mainstreaming disability: 

1. Inclusive Education: Mainstreaming disability in education means providing students 

with disabilities access to regular classrooms and ensuring they receive necessary 

accommodations and support to learn alongside their peers without disabilities. This 

approach promotes diversity, equity, and inclusion in educational settings. 

2. Accessible Infrastructure: Mainstreaming disability also involves designing public 

spaces, buildings, transportation, and digital platforms to be accessible to people with 

disabilities. This includes features such as ramps, elevators, Braille signage, captioning, 

and screen readers to facilitate independent and equal access. 

3. Employment Opportunities: Mainstreaming disability in the workforce involves 

creating inclusive hiring practices, providing reasonable accommodations, and fostering 

supportive work environments. Employers benefit from diverse talent pools and 

contribute to a more equitable society. 

4. Healthcare and Social Services: Mainstreaming disability in healthcare and social 

services entails ensuring that services are accessible, culturally sensitive, and responsive 

to the diverse needs of people with disabilities. This includes providing assistive devices, 

accessible information, and training for healthcare professionals. 

5. Legal and Policy Frameworks: Mainstreaming disability is supported by legal 

frameworks, policies, and international conventions that promote the rights and inclusion 



of people with disabilities. These include the United Nations Convention on the Rights of 

Persons with Disabilities (CRPD) and national disability laws. 

6. Awareness and Sensitization: Mainstreaming disability requires raising awareness, 

challenging stereotypes, and promoting positive attitudes towards people with disabilities. 

Education, advocacy, and media representation play crucial roles in fostering inclusivity 

and reducing stigma. 

Overall, mainstreaming disability is about recognizing diversity, promoting inclusion, and 

ensuring that people with disabilities have equal opportunities to participate fully in 

society, contribute their talents, and enjoy their rights and dignity. 

Providing employment opportunities for people with disabilities 

Providing employment opportunities for people with disabilities is crucial for promoting 

their inclusion, independence, and overall well-being. Here are some key strategies and 

considerations for ensuring meaningful employment for individuals with disabilities: 

1. Inclusive Hiring Practices: Employers can adopt inclusive hiring practices by actively 

recruiting and welcoming candidates with disabilities. This includes ensuring job postings 

are accessible, offering alternative application methods, and providing reasonable 

accommodations during the recruitment process. 

2. Reasonable Accommodations: Employers should be prepared to provide reasonable 

accommodations to enable employees with disabilities to perform their job duties 

effectively. This may include modifying workspaces, providing assistive technology, 

offering flexible work arrangements, or providing additional training and support. 

3. Training and Awareness: Training managers and colleagues on disability inclusion and 

etiquette can foster a more supportive and inclusive work environment. This includes 

promoting awareness of different types of disabilities, addressing misconceptions, and 

encouraging respectful communication and interactions. 



4. Accessible Work Environment: Ensuring that the physical work environment is 

accessible is essential. This includes providing wheelchair ramps, accessible restrooms, 

adjustable desks and chairs, Braille signage, captioning for meetings and presentations, 

and other accommodations based on employees' needs. 

5. Career Development Opportunities: People with disabilities should have access to 

career development opportunities, training programs, mentorship, and promotions on an 

equal basis with their peers. This helps them to advance in their careers and reach their 

full potential. 

6. Supportive Policies and Practices: Employers can establish supportive policies and 

practices that promote disability inclusion, such as anti-discrimination policies, 

reasonable accommodation procedures, and inclusive wellness programs. Consulting with 

disability advocacy organizations and experts can help in developing and implementing 

these policies effectively. 

7. Partnerships and Networks: Collaborating with disability advocacy groups, vocational 

rehabilitation agencies, and government initiatives can provide valuable resources, 

guidance, and support in hiring and retaining employees with disabilities. Building 

networks and partnerships can also lead to opportunities for mentorship, job placements, 

and skill development programs. 

By implementing these strategies and fostering a culture of inclusion and accessibility, 

employers can create a more diverse, equitable, and productive workforce that benefits 

individuals with disabilities and the organization as a whole. 

 

 

 

 



INDIAN GOVERNMENT SCHEMES FOR DISABLED 

India has several government schemes and initiatives aimed at supporting people with 

disabilities. These schemes cover various areas such as education, employment, 

healthcare, social security, and empowerment. Here are some notable Indian government 

schemes for people with disabilities: 

1. Accessible India Campaign (Sugamya Bharat Abhiyan): Launched by the Ministry of 

Social Justice and Empowerment, this campaign aims to create universal accessibility for 

persons with disabilities by making public buildings, transportation, and information and 

communication technologies accessible. 

2. National Handicapped Finance and Development Corporation (NHFDC): This 

corporation provides financial assistance and loans to people with disabilities for self-

employment, education, skill training, and purchasing assistive devices. It also offers 

scholarships and grants for higher education. 

3. Rashtriya Vayoshri Yojana:** This scheme provides assistive devices such as hearing 

aids, wheelchairs, walking sticks, and spectacles free of cost to senior citizens belonging 

to below poverty line (BPL) families who are also visually or hearing impaired. 

4. Deendayal Disabled Rehabilitation Scheme (DDRS): This scheme supports NGOs, 

voluntary organizations, and institutions working in the field of disability rehabilitation. It 

provides financial assistance for setting up infrastructure, running special schools, 

vocational training centers, community-based rehabilitation programs, and other services 

for persons with disabilities. 

5. Scholarship Schemes: Various scholarship schemes are available for students with 

disabilities to support their education. Examples include the National Scholarship for 

Persons with Disabilities, scholarships for students with cerebral palsy, and scholarships 

for students with visual impairment. 



6. Accessible Elections: The Election Commission of India has initiatives to ensure that 

elections are accessible to persons with disabilities. This includes providing accessible 

polling stations, Braille voter cards, sign language interpreters, and accessible voting 

machines. 

7. Reservation in Government Jobs: The government of India provides reservation quotas 

for persons with disabilities in government jobs and educational institutions, as per the 

provisions of the Rights of Persons with Disabilities Act, 2016. 

8. National Trust for the Welfare of Persons with Autism, Cerebral Palsy, Mental 

Retardation, and Multiple Disabilities: This autonomous body under the Ministry of 

Social Justice and Empowerment provides support and services for persons with 

disabilities, including guardianship services, financial assistance, and capacity-building 

programs. 

These are just a few examples of the government schemes and initiatives aimed at 

empowering and supporting persons with disabilities in India. Each state in India may 

also have additional schemes and programs specific to its region. 

The Ministry of Social Justice and Empowerment in India 

The Ministry of Social Justice and Empowerment in India is responsible for the welfare 

and empowerment of disadvantaged and marginalized sections of society, including 

persons with disabilities, senior citizens, victims of substance abuse, transgender persons, 

and other vulnerable groups. Here are some key areas and initiatives overseen by the 

Ministry: 

1. Empowerment of Persons with Disabilities (Divyangjan): The Ministry works to 

promote the rights and inclusion of persons with disabilities through various schemes and 

programs. This includes providing assistive devices, scholarships, skill training, 

employment opportunities, accessibility initiatives, and advocacy for disability rights. 



 

2. National Action Plan for Senior Citizens: The Ministry develops and implements 

policies and programs for the welfare of senior citizens, focusing on healthcare, social 

security, financial assistance, and creating age-friendly environments. 

3. Rehabilitation and Welfare of Transgender Persons: The Ministry is involved in 

promoting the rights and welfare of transgender persons through initiatives such as the 

Transgender Persons (Protection of Rights) Act, 2019, which aims to protect their rights 

and provide social, economic, and educational support. 

4. Prevention of Substance Abuse: The Ministry addresses substance abuse issues through 

prevention, treatment, rehabilitation, and awareness programs. It collaborates with 

various stakeholders to combat drug abuse and promote a healthy lifestyle. 

5. National Trust for the Welfare of Persons with Autism, Cerebral Palsy, Mental 

Retardation, and Multiple Disabilities: The National Trust, under the Ministry, provides 

support and services for persons with intellectual and developmental disabilities, 

including guardianship services, financial assistance, and capacity-building programs. 

6. Implementation of Laws and Policies: The Ministry oversees the implementation of 

various laws and policies related to social justice and empowerment, including the Rights 

of Persons with Disabilities Act, 2016, the Maintenance and Welfare of Parents and 

Senior Citizens Act, 2007, and other relevant legislations. 

7. Coordination with State Governments and NGOs: The Ministry collaborates with state 

governments, non-governmental organizations (NGOs), and other stakeholders to 

implement welfare programs, conduct awareness campaigns, and address social issues 

affecting marginalized communities. 



Overall, the Ministry of Social Justice and Empowerment plays a crucial role in 

formulating policies, implementing programs, and advocating for the rights and well-

being of vulnerable and marginalized groups in India. 

The Ministry of Social Justice and Empowerment in India plays a crucial role in the 

welfare of persons with disabilities. Here are some key areas and evidence of their work: 

Key Areas 

1. Legislation and Policy Frameworks 

   Rights of Persons with Disabilities Act, 2016: This comprehensive law aims to protect 

and promote the rights and dignity of persons with disabilities. It ensures equality and 

non-discrimination in education, employment, social security, and health. 

2. Educational Support 

   Scholarships and Schemes: Various scholarships like the National Scholarship for 

Persons with Disabilities provide financial assistance for education at all levels, from 

primary to professional courses. 

   Inclusive Education Initiatives: Efforts to make mainstream education accessible, 

including the creation of accessible school infrastructure and training for educators. 

3. Employment and Skill Development 

   Vocational Training and Skill Development: Programs like the Deendayal Disabled 

Rehabilitation Scheme (DDRS) focus on vocational training to enhance employability. 

 Reservation in Employment: The Rights of Persons with Disabilities Act mandates a 4% 

reservation in government jobs and higher education institutions. 

4. Social Security and Rehabilitation 

   Financial Assistance Programs: Schemes such as the Assistance to Disabled Persons for 

Purchase/Fitting of Aids and Appliances (ADIP) provide financial aid for the 

procurement of assistive devices. 



   Rehabilitation Centers: Establishment of regional centers for the rehabilitation and care 

of persons with disabilities. 

5. Awareness and Accessibility 

   Accessible India Campaign (Sugamya Bharat Abhiyan): A nationwide campaign to 

make public buildings, transportation systems, and information and communication 

technology accessible. 

   Public Awareness Campaigns: Initiatives to raise awareness about the rights and 

capabilities of persons with disabilities, combating stigma and discrimination. 

Evidence of Work 

1. Implementation of the Rights of Persons with Disabilities Act: Regular reports and 

evaluations show progress in the implementation of various provisions, such as increased 

employment opportunities and better educational facilities. 

2. Statistical Data: Government reports and surveys provide data on the increased 

enrollment of students with disabilities in educational institutions and higher employment 

rates among persons with disabilities. 

3. Impact Studies and Reports: Studies conducted by independent bodies and NGOs, in 

collaboration with the ministry, demonstrate the positive impact of various schemes and 

programs on the lives of persons with disabilities. 

4. Success Stories and Case Studies: Documented examples of individuals who have 

benefited from the ministry's initiatives, showcasing improvements in quality of life, 

education, and employment. 

5. International Recognition: India's efforts in empowering persons with disabilities have 

been recognized internationally, with participation in global forums and compliance with 

international conventions like the UN Convention on the Rights of Persons with 

Disabilities (UNCRPD). 



These efforts highlight the ministry's commitment to creating an inclusive society where 

persons with disabilities have equal opportunities and can lead dignified and independent 

lives. 

WOMEN EMPOWERMENT 

Women Empowerment is the progression of women and, accepting and including them in 

the decision-making process. It also means providing them with equal opportunities for 

growth and development in society, and disapproving gender bias. 

Women empowerment refers to making women powerful to make them capable of 

deciding for themselves. Women have suffered a lot through the years at the hands of 

men. In earlier centuries, they were treated as almost non-existent. As if all the rights 

belonged to men even something as basic as voting. As the times evolved, women 

realized their power. There on began the revolution for women empowerment. 

As women were not allowed to make decisions for them, women empowerment came in 

like a breath of fresh air. It made them aware of their rights and how they must make their 

own place in society rather than depending on a man. It recognized the fact that things 

cannot simply work in someone’s favor because of their gender. However, we still have a 

long way to go when we talk about the reasons why we need it. 

Need for Women Empowerment 

Almost every country, no matter how progressive has a history of ill-treating women. In 

other words, women from all over the world have been rebellious to reach the status they 

have today. While the western countries are still making progress, third world countries 

like India still lack behind in Women Empowerment. 

Moreover, the education and freedom scenario is very regressive here. Women are not 

allowed to pursue higher education, they are married off early. The men are still 



dominating women in some regions like it’s the woman’s duty to work for him endlessly. 

They do not let them go out or have freedom of any kind. 

In addition, domestic violence is a major problem in India. The men beat up their wife 

and abuse them as they think women are their property. More so, because women are 

afraid to speak up. Similarly, the women who do actually work get paid less than their 

male counterparts. It is downright unfair and sexist to pay someone less for the same 

work because of their gender. Thus, we see how women empowerment is the need of the 

hour. We need to empower these women to speak up for themselves and never be a 

victim of injustice. 

In India, women empowerment is needed more than ever. India is amongst the countries 

which are not safe for women. There are various reasons for this. Firstly, women in India 

are in danger of honor killings. Their family thinks its right to take their lives if they bring 

shame to the reputation of their legacy. 

Article 15(3) mentions the welfare of women and children and can be stated as “Nothing 

in this article shall prevent the State from making any special provision for women and 

children.” 

Ministry for women and child development has collaborated with Facebook on November 

19, 2019, to enhance digital literacy and online safety for women and children in India. 

The campaign categorized under the Global Literacy Program is named “We Think 

Digital”. 

Women and children are a vital part of Indian society. Also, these are the most vulnerable 

sections of India. 

This article provides a list of women empowerment schemes in India as listed under the 

Ministry of Women and Child Development. 



Women Empowerment 

scheme 

Launch 

Year 
Objectives 

Beti Bachao Beti Padhao 

Scheme 
2015 

 To prevent gender-biased sex selective elimination 

 To ensure survival & protection of the girl child 

 To ensure education and participation of the girl child 

One-Stop Centre Scheme 2015 

 To provide support and assistance to women affected by violence, both in 

private and public spaces. 

 To Facilitate/Assist in filing First Information Report (FIR/NCR) 

 To provide psycho-social support and counselling to women/girl 

Women Helpline Scheme 2016 

 To provide toll-free 24-hours telecom service to women affected by 

violence. 

 To facilitate crisis and non-crisis intervention through referral to the 

appropriate agencies such as police/Hospitals/Ambulance services/District 

Legal Service Authority (DLSA)/Protection Officer (PO)/OSC. 

 To provide information about the appropriate support services, 

government schemes, and programs available to the woman affected by 

violence, in her particular situation within the local area in which she 

resides or is employed. 

UJJAWALA 2016 

 To prevent the trafficking of women and children for commercial sexual 

exploitation. 

 To facilitate the rescue of victims from the place of their exploitation and 

place them in safe custody. 

 To provide rehabilitation services with both immediate and long-term to 

the victims by providing basic amenities/needs such as shelter, food, 

clothing, medical treatment including counseling, legal aid and guidance, 

and vocational training. 

Working Women Hostel 
1972-

73 

 To promote the availability of safe and conveniently located 

accommodation for working women. 

 To provide accommodation to children of working women, up to the age 

of 18 years for girls and up to the age of 5 years for boys. 

SWADHAR Greh 2018 

 To cater to the primary need for shelter, food, clothing, medical treatment, 

and care of women in distress. 

 To provide women with legal aid and guidance. 

Support to Training and 

Employment Programme 

for Women (STEP) 

1986-

87 

 To provide skills that give employability to women. 

 To benefit women in the age group of 16 and above in the country. 

Nari Shakti Puraskar 2016 

 To strengthen the place of women in society. 

 To facilitate institutions that work towards the progress and development 

of women in society. 

Mahila Shakti Kendras 

(MSK) 
2017 

 To create an environment for women where they have access to 

healthcare, quality, education, guidance, employment, etc. 

 To facilitate these opportunities at the block and district level in the 

country. 

NIRBHAYA 2012 

 To facilitate safety and security for women at various levels. 

 To ensure strict privacy and confidentiality of women’s identity and 

information. 

 Provision for real-time intervention as far as possible 

Mahila E-Haat 2016 

 To facilitate entrepreneurship opportunities online for women. 

 To educate women on various aspects of online selling and helping them 

establish their venture. 

Mahila Police Volunteers 2016 

 An MPV will serve as a public-police interface in order to fight crime 

against women. 

 The broad mandate of MPVs is to report incidences of violence against 

women such as domestic violence, child marriage, dowry harassment and 

violence faced by women in public spaces. 



Women Empowerment Schemes in India 

Women empowerment in India has been a significant focus of social, economic, and 

political policies, especially in recent decades. It encompasses a range of initiatives and 

efforts aimed at improving the status and conditions of women in the country. Here are 

some key areas and developments in women empowerment in India: 

Legal and Policy Frameworks 

1. Constitutional Provisions: The Indian Constitution guarantees equality before the law 

and prohibits discrimination based on gender. Articles 14, 15, 16, 39(a), and 42 provide a 

strong foundation for women's rights. 

2. Legislative Measures: Several laws have been enacted to protect and promote women's 

rights, including: 

The Protection of Women from Domestic Violence Act (2005); The Sexual Harassment 

of Women at Workplace (Prevention, Prohibition and Redressal) Act (2013); The Dowry 

Prohibition Act (1961) and The Prohibition of Child Marriage Act (2006) 

Political Participation 

1. Reservation in Panchayati Raj Institutions: The 73rd and 74th Constitutional 

Amendments have reserved 33% of seats for women in local government bodies, leading 

to significant participation of women in grassroots politics. 

2. Political Leadership: India has had several prominent women leaders, including Prime 

Minister Indira Gandhi and President Pratibha Patil, which has helped pave the way for 

more women in leadership roles. 

Economic Empowerment 

1. Skill Development and Employment: Government initiatives like the Skill India 

Mission and National Rural Livelihood Mission aim to enhance women's skills and 

employability. 

2. Financial Inclusion: Programs like Pradhan Mantri Jan Dhan Yojana have focused on 

providing women with access to banking services and credit. 



3. Entrepreneurship: Schemes such as Stand-Up India and Mudra Yojana offer financial 

support to women entrepreneurs, encouraging them to start and grow their businesses. 

Education and Health 

1. Beti Bachao, Beti Padhao: This campaign aims to address the declining child sex ratio 

and promote the education and welfare of the girl child. 

2. National Policy for the Empowerment of Women (2001): This policy focuses on the 

advancement, development, and empowerment of women, emphasizing education, health, 

and nutrition. 

3. Health Initiatives: Programs like Janani Suraksha Yojana and Pradhan Mantri Matru 

Vandana Yojana aim to improve maternal health and reduce infant mortality. 

Social and Cultural Empowerment 

1. Awareness Campaigns: Various awareness campaigns and NGOs work towards 

changing societal attitudes towards women, promoting gender equality, and addressing 

issues like gender-based violence. 

2. Support Systems: Helplines, shelters, and support centers for women facing violence 

and abuse have been established across the country. 

Challenges 

Despite these efforts, women in India still face numerous challenges, including gender-

based violence, discrimination, limited access to education and healthcare, and economic 

disparities. Addressing these issues requires ongoing efforts, including the enforcement of 

existing laws, cultural change, and the implementation of more inclusive policies. 

Conclusion 

Women empowerment in India is a multifaceted endeavor involving legal reforms, 

economic initiatives, educational advancements, and societal changes. While significant 

progress has been made, continued efforts are necessary to ensure that all women can 

fully realize their potential and contribute to the nation's development. 



Check Your Progress: 

Q.No                                        Short Questions                                           LOCF Mapping     

1. 

2. 

3. 

4. 

5. 

Explain the concept of mainstreaming disability in society. 

Discuss employment opportunities available for persons with 

disabilities. 

Explain the role of government in disability welfare and 

empowerment. 

Describe the major barriers faced by persons with disabilities. 

Discuss the functions of the Ministry of Social Justice and 

Empowerment in disability development 

K1 

K6 

K1 

K2 

K5 

CO1 

CO2 

CO3 

CO4 

CO2 

PO2 

PO5 

PO1 

PO1 

PO4 

Q.No                                        Essay Type Questions                                LOCF Mapping 

1. 

2. 

3. 

4. 

5. 

Discuss the importance of disability inclusion in social and 

economic development. 

Explain major Indian government schemes for persons with 

disabilities. 

Analyse employment generation policies for disabled persons. 

Discuss measures for social and economic empowerment of 

persons with disabilities. 

Examine the need for inclusive policy-making for persons 

with disabilities. 

K1 

K3 

K5 

K5 

K2 

CO4 

CO2 

CO5 

CO1 

CO5 

PO1 

PO3 

PO4 

PO4 

PO2 
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Course Outcomes (Cos): 

Upon Completion of this course, the students will be able to 

 

No. Course Outcomes K-Levels 

CO1 
Understand the importance of Ethics and outlining the various types of 

Ethical Issues in an organization 
K1, K2, K4 

CO2 Categories the ethical issues in the workplace K2, K4, K5 

CO3  Evaluate the need for  Corporate Social Responsibility K1,K4 

CO4 
 Design Policies for Social inclusion 

K4,K5 

CO5 Know various schemes for disabled  K5,K6 

K1 – Knowledge, K2 - Understand, K3 – Apply, K4 – Analyse, K5 – Evaluate, K6 – 

Create.  

CO-PO Mapping (Course Articulation Matrix) 

CO /PO PSO1 PSO2 PSO3 PSO4 PSO5 

CO1 3 3 3 3 3 

CO2 3 3 2 3 3 

CO3 3 3 3 3 3 

CO4 3 3 3 2 3 

CO5 3 3 3 3 3 

Weightage 15 15 14 14 15 

Weighted 

percentage of 

Course 

Contribution to 

Pos 

3 3 2.8 2.8 3 

Level of Correlation between PSO’s and CO’s  

(Suggested by UGC as per Six Sigma Tool – Cause and Effect Matrix) 

Assign the value  

1 – Low  

 2 – Medium  

 3 – High   

0 – No Correlation 

 

 


